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Overview

This document contains instructions for customers on how to use the CH2 Direct website.

New cash customers who pay be credit card are able to create an account online and receive an email confirming
their login details.

Existing commercial accounts can enable their account by providing the account number, contact name, email
address and password.

The customer’s login ID is the account number or email address. A parent can login and place orders on behalf of
multiple child accounts.

The password, email address and contact name can be updated by the customer. Instructions for doing so follow
later in this document.

Create a New Cash Account

Customers who pay by credit card online can create a CH2 account online. They will receive an email containing
their login details within a few minutes and can then login and place orders.

GH= cre [
= DIRECT

Home

keyviord T W sesch vt [ A Bo sort 8y [T

Web ordering system - Simple, Intuitive, Fast Username
(your account number or email address)

For more details on CH2 Direct please refer to the brochure ‘
Password

Forgotien your passwond?

Browse our catalogue above and search for the products you want.
Pricing, availabiity and ordering is available only once logged in

To setup a CH2 Direct account,
® Please contact your Business Development Manager,
= Orthe CH2 Accounts Department &t chaccountz@ch2.net.au or
call 03 8554 0490 (quoting your customer number) EH?‘E a "E'v'-'t
Cash Acce

For new customers who will pay by credit card

cha.net.au

Enable an Existing

CH2 Commercial Account

Our New Look Website, Your Complete Healthcare Solution

For existing CH2 account holders who wish to
enable their account

Hospital Primary Care Aged & Community Care Vet

We regret that we can only supply
customers within Australia

Terms and condtions of sale | CHZ | | mark au | copyright2012 | web design image / ben fizhardinge

Select ‘Create a New Cash Account”
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( New Account - Windows Internet Explorer

GHE o= ,
-~ DIRECT

Cash Account Creation

Cash account Commercial account
Offers immediate account creation for ordering, with payments via An account that is subject te specific trading terms, which generally offers credit
credit card only. Suitable for those who prefer to shop online, rather facilities and muttiple payment methods, These accounts offer greater flexibility
than phoning or faxing an order to our customer service team, or for and may be better suited to those with requirements for larger or more frequent
adhoc purchases, purchases

Eusimﬁs!Pﬁr&unalnam&'l ‘ﬂ

Contact Name | |

Bus/Home Phone | ‘ (7]

Mobile | |

Email address * | ‘

Address Line 1* [ |

Address Line 2 | ‘

Postcode ® | ‘ and Suburb

Delivery option | Mo Special Instructions Vv ‘

Packaging option | No Special Instuctions » ‘

Password " | ‘

Verify Password * | ‘

" Indicates a required field
Mo fields may contsin the following characters < = #°" % & (or )

D | agree to receive marketing material

The fields marked with = are required fields and must contain data. The contact name is not required but is used to mark
emails to the attention of this person.

Complete all required fields and click Submit.

An email containing the account number and login details will be sent within a few minutes. The customer can then login
and place an order.
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Enable an Existing Commercial Account

Customers who currently have a commercial account with CH2 can create a CH2 Direct login and place orders online.

Sl crie [
=DIRECT

Home

0 kemod ML ISR Caegory %] Sub Categoy (i [HIET Sort By LTI

Web ordering system - Simple, Intuitive, Fast lsapime
(your sccount number or email address)
For more details on CHZ Direct please refer to the brochure
Password:
Brovse our catalogue above and search for the progucts you want.
Pricing, availabilty and ordering is available only once logged in i i et
To setup a CH2 Direct account,
= Please contact your Business Development Manager,
= Orthie CHZ Accounts Department at chaccounts@ch2 net.au or =
call 03 8554 0480 (quoting your customer number) Create a New
Cash Account

For new customars who wil pay by credit card

L ch2.net.au

Enable an Existing

CH2 Commercial Account

Our New Look Website, Your Complete Healthcare Solution

For existing CH2 account holders who wish to
enable their account

Hospital Primary Care Aged & Community Care

We regret that we can only supply
customers within Australia

i ben fitzhardinge

Select ‘Enable an Existing CH2 Commercial Account'.

/= New Account - Windows Internet Explorer

GHig o= *
<~ DIRECT

Please enter your existing CH2 Account number

Cash account Commercial account

Offers immediate account creation for ordering, with payments via /An account that is subject to specific trading terms, which generally offers credit
credit card only. Suitable for these who prefer to shop onling, rather facilitiez and multiple payment methods. These accounts offer greater flexibility
than phening or faxing an order to our customer service team, or for and may be better suited to those with requirements for larger or more frequent
adhoc purchases. purchases.

CHZ account numier

contact name *

password "

email address * [ |

verify password " |

* Indicates a reguired field
No fields may contsin the following characters <>#"" ;% & {or)

All fields are mandatory. The password must be at least 6 characters and contain at least one numeric.

Complete all fields and click Submit.

An email containing the customer’s login details will be sent within a few minutes. The customer can then login and place
orders.
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Logging into CH2 Direct

CH2
< DIRECT

Home

opors (TR @ o i b Catogry 3 oo

Web ordering system - Simple, Intuitive, Fast
For more details on CH2 Direct please refer to the brochure

Browse our catalogue above and search for the products you want.
Pricing, availability and ordering iz available only once ingged in

To setup a CH2 Direct account,
®m Please contact your Business Development Manager,
=u Or the CH2 Accounts Department at chaccounts@ch2 net.au or
call 03 9554 0480 (quoting your customer number)

ch2.net.au

Hospital Primary Care

Terms and conditions of sale

CcCH2.

Our New Lock Website, Your Complete Healthcare Solution

Aged & Community Care

CLIFFORDHALLAMHEALTHCARE

sorsy EETRE]

Username:
(vour account number or email address)

Password:

Farpotizn your passwoed?

For existing CHZ account holders who wish to
enable their account

We regret that we can only supply
customers within Australia

b de=ign image / ben fitzhardinge

Enter your customer number or email address in the Username Field

Enter your password and click Login.

CHe

< DIRECT

| Please seiect your account from the list below.

Account Account Name | Address Branch
9800 Annette ODea

- B0 Seuth Park Drive
CH2 Direct Test Customer Dandenang South, VIC

gags Annette ODea

B0 South Park Orive
T
CH2 Direct Test Customer Dandsnong South, VIC

310 - Mehbourne

310 - Melbourne

CH2

Backorder Status

Ves Logout

CLIFFORDHALLAMHEALTHCARE

Logged in as a Parent Account
CH2 Direct Parent Test AC: 935810

When logged in as a parent account, all child accounts are listed for your selection. Only when a child account has been

selected, can you perform searches and place orders.

When logged in as a single account, this page will not be displayed.

CH2 Clifford Hallam Healthcare
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PRIMARY CARE

OUR PRIMARY CARE 1S YOU

Home Feports Change Account

rE o .
(T keyword ——Sfe———— | 5.0 Cotegory & | 6o S Froduct v

B show Ordering History B show Only In-Stock Lines B snhow Only Contract Lines

Welcome to CH2 Direct for Primary Care Customers. Logged in: CHZ Direct Primary Cars Test
Customer [Logged in-as Parent: 399810}
Account: 339304

Branch: 310 - Melbourne
Accept Backorders: Yes

CH2 Direct History | Settings | Logout ‘

Currenw O uer

From here you can place orders online, check the price and

= CELESTE availability of stock, or review your backorders.

g

Product Oty Price

Mo products in cart.

Order Templates

Create/Modify

[setect... ~|

Documents

CH2 Direct User Guide

CH2 Equipment Catalogue

marketing@ et.au copyright 2012

web design image / ben fitzhardinge

The CH2 Direct User Guide is available under Documents.

When logged in as a parent account, the child account can be changed here.

CH2 Clifford Hallam Healthcare
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Searching for Products

Products can be found using the following methods:

»  Choose a category from the drop down list, click Go

» Choose a category and a sub category from the drop down lists, click Go

»  Use akeyword, click Go

» To use a Keywords in conjunction with category and sub category, select , Search within, click Go

»  Keywords can be part of a description and do not require wildcards Inclusive search - When searching for
supplier part number of 08-888, 08-888NP products will be found.

»  Plural search - So that glove finds gloves and vice versa

* Logical and - "nitrile gloves" will return a result where both words appear somewhere together in any searched

field.
CHE =2~ PRIMARY CARE
=}DInECT OUR PRIMARY CARE 1S YOu

Hom= neports Change Account
q eyors ST ® e v Go S Procuct |

S| show Ordering History B Show Only I-Stock Lines: B Show Only Contract Lines

CHE“ (=~ PRIMIARY CARE
SDIRECT QDY

Home Reports Change Account

iceyword (LRI B <corch i Go Sorty

@ Sshow Drdering History B show Only In-Stock Lines: B show Only Contract Lines

Check boxes allow you to display:
= Order History
= Onlyin Stock Lines

= Only Contract lines
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CHe
< DIRECT

Home Reports

[ show Drdering Histary

Change Account

Keywiord (BT B scoch vitin Go

B’ Show Only In-Stock Lines-

=3 PRIMARY CARE

OUR PRINIARY CARE

‘B2 Show Only Contract'Lines:

oy il o I

S Poduct v

1 Gloves Logged in: CH2 Direct Primary Care Test
Customer [Logged in as Parent: 993810
Account: 995804
Prige 3 Branch: 310 - Melbourne
CH2CODE! SUPPLIER EXGST DRUG COLD NON- Aocept Bataoiorsies
GTIH DESCRIPTION PARTHO PRICE SCHED CHAIN RETRN ORDER CH2 Direct History | Seftings | Logont
1282399 GLOVE SURGEON LATEX POWDERED 6 S75.00 CP i
: ent O
OAMZAST e ONAL G e temlsbie Current Order
Fsb  Mar  Apr  Msy Jun il Abg  Ssp  Ost MNov Dec  ss  MTD  LastDate Open
1 10 2 z 1 2 z & 1 ] -] 1 18i01/12 1 Product Gty Price
$40.00 CP
‘GLOVE SURGEON LATEX POWDERED 6 TRIFLEX 3 add
BOX 4D i
il Wedline international Two Aust S R |§ T No products in cart
e
Fsb  Mar  Apr May Juwn il Aug  Sep Mov Dec  Jan  MTD.  LastDate Open
s T A I W O il Order Templates
GLOVE SURGEDN LATEX POWDERED 6.5 40.00 CP
1330763 TRIFLEX a7EA Boxw e CreateMlodify
Medline international Two Aust BET: Yes 32 available
Feb Mar Apr Msy  Jun Ju Asp Sep Mew  Des  Jan MTD Last Date Open | Select - ‘
2 3 3 5 4 4 & 2 4 4 H Zr01/12 2

The example above shows all three check boxes checked.

CH2 Clifford Hallam Healthcare
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Quantity Available

The quantity available and status of: ‘Available’, ‘On Order’ or ‘Non Stock Line’ are displayed against each
product. The quantity available is updated every 5 minutes.

cH2 =T Primany CaRs
= DIRECT OUR PRIMARY. DARE IS ¥OU

Home Reports Change Account

Keyword [ [E—— Go Sartey

B Show Ordering History ‘B show Only In-Stock Lines- Show, Only Cantract Lines-
I Gloves Logged in: CHZ Direct Primary Care Test
Customer [Logged in as Parent: 998810]
" e Account: 399504
Page 1 |2[2]4|5|6|7 (821011 [12]1214[15] 18|17 |18 13 Branch: 310 - Maliouris
CHZCODE/! SUPPLIER EX GST DRUG COLD HNON- Accept Backorders: Yes
GTIN DESCRIPTION PART O PRICE SCHED CHAIN RETRN ORDER CH2 Direct History | Seftings | Logout
R 59.60
BLOVE EXAM NITRILE MEDIUM STD CUFF 1 add
26X BOX 100
ree2et MEDICHOICE 1 i Current Order
GST: Yes
e GLOVE EXAM NITRILE MEDIUM STERLING 527,40 add
0680651120416 LITE 2t i it i
KCC HEALTH CARE BST Yes ETA: 190412042 PECRUSk Y 60
512,30
S GLOVE EXAM NITRLE MM PIFREE CELESTE o 20200 0 Jadd No products in cart
PHARMATEX s 453 available
LOVE EXAM NITRILE M PIFREE MAVERICK i 1 Jadd =
1957871 ! NTRIBMM  BOX200 . Order Templates
PHARMATEX Ao 1137 available
GLOVE EXAM NITRILE ST EX-LGE P/FREE 58.10 0 |add i i
1548888 BLUE FNBS2L  BoXiod Y Gavailable
MEDFLEX INDUSTRES BST Yes Non-Stock Line [Select ¥
GLOVE EXAM NTRILE ST EX-LGE PIFREE 52150 0 add
1550428 BLUE PLUS LICUFF FNBLIOS  BOX 100 N e
MEDFLEX INDUSTRES GST Yes Hon-Stock Line

Minimum Quantities

If a product has a minimum order quantity set, the default quantity shown here will reflect that quantity. The
default quantity will also take into account any remnants currently in stock. An order can be placed for a quantity
up to the available quantity and then in multiples of the minimum quantity.

CHe. = PRIVMARY CARE

=}DIRECT QUR PRIMARY CARE 1S YO

Home Reports Change Account

coyiors T W s witnn S Catgory 3 o oty T

B show Orderng History B Show Only In-Stock Lines- Show Ority Cantract Lines
I Gloves Logged in: CH2 Direct Primary Care Test
Customer [Logged in as Parent: 999810]
- s Account: 398804
Pege 1|22 [4(5|6|7 881011 [12[13(14(15] 18|17 |18 18 Bt 0 N tarne
CH2CODE/ SUPPLIER EXGST DRUG COLD HMHON- Accept Backorders: Yes
GTIN DESCRIPTION PART HO PRICE SCHED CHAIN RETRH ORDER CH2 Direct History | Seftings | Logout
. 59.60
GLOVE EXAM NITRILE MEDIUM STD CUFF 1 |add
1284H BOX 100 =
1ee1et MEDICHOICE 1 il e T Current Order
o GLOVE EXAM NITRILE HEDIUM STERLING $27.40
Shi i | PREEE 13341 BOK 200 e ]
KCC HEALTH CARE GET: Yes ETA: 190112012 Product iy Hres
512.80
faRieis GLOVE EXAM NITRLE MM PIEREE CELESTE oo, 2o 1 |aga No products in cart
PHARMATEX it e 403 available
GLOVE EXAM NITRILE MW PIFREE MAVERICK S0 1 dd e
1987871 NTR2BMM  BCX200 8 Order Templates
PHARMATEX L e 1137 available
GLOVE EXAM NITRILE /ST EX-LGE P/FREE 58.10 0 |add Create/Modify
1548898 BLUE PRNBSXL  BOK 100
MEDFLEX INDUSTREES GST! Yes Non-Stock Line | Select. |
GLOVE EXAM NITRILE N/ST EX-LGE P/FREE 521.50 10 |add
1560425 BLUE PLUS LICUFF FRNBLIOS  BOK 100 WA et
MEDIFLEX INDUSTREES GST, Yes Non-Stock Line
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CHE = *"-1 PRIMIARY CARE
< DIRECT P DS T B

Home Reports Change Account

Keyword B search witin Sub Category i Go Sort By
‘B show Drdering History B how Dnly In-Stock Lines: B Show Only Cantract Lines
1 Gloves Logged in: CHZ Direct Primary Care Test
Customer [Logged in as Parent: 999810}
Account: 855804
Page1[2|2|4[5|6|T|8(9(10[11 (12|12 14| 15|18 [1T 18] 18 Bromch: 310 Mebosne
CH2CODE! SUPPLIER EXGST DRUG COLD NON- Accept Backorders: Yes
GTIN DESCRIPTION PART HO PRICE SCHED CHAIN RETRN ORDER CHZ Direct History | Settings | Logout
= - 5560
GLOVE EXAN NITRILE MEDIUM 5TD CUFF p 1 | =
R MEDICHOICE s A1 e Current Order
G8T: Yes
e 'PGJLFEE\‘E EXAM NITRILE WEDIUM STERLING o ;%:.;g) aiid
] ilabl
2068065113416 eec HEALTH CARE oS Ve ETh. 1310172012 Piidee oty e
1. 1548808 540.50 X
; 51280 °
T GLOVE EXAM NITRILE MM RFREE CELESTE G et GLOVE EXAMN 5100
PHARMATEX 25T vae 403 available NITRILE N/ST
$1350 B
e GLOVE EXAN NTRILE WM PFREEMAVERCK  oue 2o 1 |aod Invaid order gty:
PHARMATEX SR 1137 available This #em s affected by a mnimum order
— = quantity and is currently out of stock
GLOVE EXAN NITRILE N/ST EX-LGE FIFREE 38510 e e
add
1548836 BLUE PPNESHL  BOK 100 ¥ Qa”am ;‘L "”mhf:ﬁ ::"‘" prodict youmiist otes i
MEDIFLEX INDUSTRIES GET: Vs Non-Stock Line ‘Your closest valid order quantity is 10,
GLOVE EXAN NITRILE W/ST EX-LGE PIFREE $21.50 sl
1580425 BLUE PLUS LICUFF PRIBLIOS  BO% 100 ¥ | Please adjust your car and click Update
MEDIFLEX INDUSTRIES ST Yes N S s Fricing

When an incorrect quantity is added to the cart and an error message is displayed, explaining what the correct
quantity should be. This must be corrected before proceeding.

Product Details

B cLovE SURGEON LATEX POWDER 546.92 CP
_12‘;2-1203$1 241504 GAMMEX STSZ 5.5 41500 BOX 40 add
- ANSELL INTERNATIONAL GET. e 3 available

B8 GLOVE SURGEON LATEX POWDERED & 575.00 CP
;ggf 3331241 519 GAMMEX 415IN  BOK4D add
ANSELL INTERNATIONAL GST: Yes 0 available

B GLOVE SURGEON LATEX POVWDERED 5.5 346.92 CP
;ﬁif;‘g; s4150g  GAMMEX 415N BOX 40 add
- ANSELL INTERNATIONAL GET: Ve 0 available

The presence of a camera icon indicates that an image is available for this product.
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CHE“ =, 3 PRIMARY CARE
=DIRECT QUA PRIMARY GARE IS YOL

Home Reports Change Account

s [ @ <o v e sy [T

B Show Drdering History B Show nly in-Stock Lines B Show Only Contract

| Display Item - 1292386 Logged in: CHZ Direct Primary Care Test

Hagk 1o Search Customer [Logged in as Parent: 995810]

GLOVE SURGEON LATEX POWDER GAMMEX ST SZ 5.5 Account: 555804
UoM: BOX 40 Branch: 210 - Melbourne
Supplier: ANSELL INTERNATIONAL Accept Backorders: Yes
Part Number: 4150H CH2 Direct History | Settings | Logout
GTIN: 2310201241504

Current Order
Price Ex GST: $48.20
GST Applicable: Yes
Conlm 2 Product Oty Prics
Special No

Mo products in cart.

Available: 0
Next ETA Dats:

Multiple Order Oty &
Order Templates

Non-Returnable: Yes
Refrigerated tem: No
Drug Schedule:

6 |add
I Your purchasing history for this item >uments

Feb  Mar  Apr Msy Jun  Jul  Asg  Sep Oct  MNow Dec  Jan  MTD  LsstDate Open
[ 1 ] 1 1 [ 1 0 [ ] [] ] 0 2011011 ]

Create/Modify

|Saled... -vl

CH2 Direct User Guide

1 Product Information

Gammex® premium quality, powedered surgical gloves are suitable for a wide range of surgical procedures. Gammex offers
‘you the sensitivity and comfort required for surgical procedures, together with Ansells high quality barrier protection

CH2 Equipment Catalogue

| Product Documents

No Related Documents
| Related Items

CH2CODE/ SUPPLIER EXGST DRUG COLD NOM-
GTIN DESCRIPTION PARTHO PRICE SCHED CHAIN RETRN ORDER

1292338 = 451N e
2831020124151 - el yae 1 available
GLOVE SURGEON LATEX POWDERED 54232
;ﬁ?ﬁgﬁm cop 65 GAMMEX 4N Boxa il
ANSELL INTERNATIONAL GST: Yes Hoalzie
GLOVE SURGEON LATEX POWDERED 7 54232
;;gf;;; 124535 GAMMEX ssa EoKa add
¥7 ANSELL INTERNATIONAL GST: s 38 available
GLOVE SURGEON LATEX POWDERED 54232
gﬁ:ﬁ;@" cap 7.5 GAMMEX 41540 BOK 4D add
ANSELL INTERNATIONAL GST: Yes 18 available
GLOVE SURGEON LATEX POWDERED & 54232
;ggfgz; 2a1ssg  GAMMEX 415 B0% 40 |
“7% ANSELL INTERNATIONAL GST: Yes 24 available
- GLOVE SURGEON LATEX POWDERED 54232
9310201241565 55 GAMMEX 4156M 0% 40
ANSELL INTERNATIONAL GST: Yes
1 Alternative Items
CH2CODE! SUPPLIER EXGST DRUG COLD HOHN-
GTIN DESCRIPTION PARTNO PRICE SCHED CHAIN RETRH ORDER
GLOVE SURGICAL LATEX 5Z5.5 £40.00 CP
1330147 RIFLEX 5T 5U 207250 BOX4D Y G mvaiable
Medline International Two Aust GST: Yes MNon-Stock Line

Click on the product description in the search screen to display the full details for a product. This includes s
image (if available), your purchasing history, and related and alternative products. Items can be added to the cart
from this screen or you can choose to ‘Back to Search’.
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Placing an Order

Once the required product has been located, change the quantity if necessary and click the Add button next to that
product. The product will appear in a list under ‘Current Order’.

Continue adding products and when finished, click ‘Checkout

Note: Products can be deleted from the ‘Current Order’ by clicking on the cross to the right of the product or
click Empty Cart to delete all items from the cart.

CHa e, =4 PRIMARY CARE
SDIRECT VTV

Home Reports Change Account
Keyword B Search witin Sub Category 4 | Go
B Show Ordering History. B shew Only In-Stock Lines: B show Only ContractLines
I Gloves Logged in: CH2Z Direct Primary Care Test
Customer [Logged in as Parent: 999210]
- Account: 558304
Page1]2[3|4|5|C|T[&[2110|11 (1213|1415 18]17|18]18 Branch: 210 - Melbourne
CH2CODE! SUPPLIER EXGST DRUG COLD HNOMN- Accept Backorders: Yes
GTIN DESCRIPTION PART NO PRICE SCHED CHAIN RETRM ORDER CH2 Direct History | Settings | Logout
GLOVE EXAM LATEX STERLE PFF $35.20 E add
0 agziiab urrent Order
MEDFLEX INDUSTRES GET: Yes P
GLOVE EXAM LATEX STERLE RIF 538.40 [ |t
1757021 AMBDEXTROUS MED STCGELS-02 BOX 100 b 1) i )
MEDIFLEX INDUSTRES GST: Yas e - rodu ty rice
o 1. 1757021 5157.60 X
T L
—_— GLOVE EXAM LATEX STERILE PF DERMACLEAN $50.40 i L) [+ ] i
29310201044822 oM we iy LATEX STERILE
ANSELL INTERNATIONAL GET: Yes earuihie oF
1521538 SOV TR R MR e y 4] o 21560433 538.00 X
29310201044508 : Tavailable GLOVE EXAW BED
ANSELL INTERMATIONAL GET: Yas Hon-§tock Line LATEX STERILE
GLOVE EXAM LATEX STERILE SMALL P/FREE £41.30 s X-SNL
1621626 SAFESKIN SATN PLUS SN BOX 100 st EX GST SUB-TOTAL 5755 680
KCC HEALTH CARE ST Yes Non-Stook Lins ceT somes
1248301 GLOVE EXAM LATEX STERLE SWL PF N o v [4 Jada TOTAL 5281148
MEDIFLEX INDUSTRES 3 : T available
GET: Yes Han-Stock Line Click the "X to remove an item from your
GLOVE EXAM LATEX STERILE X-SML 54.90 |:| add order
1560483 POWDERED BIOFLEX LMLXS  BOKED Y Uavaiiable
e _= Ko Hosk Line
1536801 GLOVE EXAM LATEX ¥-L FIFREE TEXTD —— :g;?m y add
0 lably
09340232006540 PROMEDICA. PTY.LTD. PROMED ST Yas N;:f.l'itauc:Llna
GLOVE EXAM LATEX X-LARGE FLEXTRA 535.20 @ add
1760950 POWDER FREE STERILE STFLXS104 BOX 100 Y Gavaiiable ——
WEDIFLEX INDUSTRES GST: Yes Mo Stock Line

N
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Checkout Screen - Commercial Account

The order confirmation screen is displayed, showing the customer and order information.

Enter the Customer PO (Purchase Order) field, this is a mandatory field, but if you don’t use PO numbers, may be a
date, or name of the ordering person (or anything else that assists both you and CH2 to identify the order).

Enter Delivery Instructions if required. This can be up to 28 characters per line.

Click Submit Order

cH2 B Privamy caRe'

L] ; = s
wd OUR PRIMARY DARE I8 YOU
Home Reports Change Account
Keyword B soarch witnin Go S Product |
B Sfiow Ordering History B Show Only In-Stock Lines: ‘B show Only Contract Lines
Check Out Continue Shopping Logged in: CHZ Direct Primary Care Test
Customer [Logged in as Parent: 353810}
Account: 555804
e . Branch: 310 - Melbourne
Order Conditions: Accept Backorders: Yes

CH2 Dirsct History | Seftings | Logout

Current Order

= THIS ORDER CONTAINS NON-RETURNABLE TEMS.

Product @ty Price
Customer Information o 1. 1757021 4 sis760
GLOVE EXAN B100

LATEX STERILE

Customer PO: ‘14 021602 | Requirsd 4

o 2 1580483 20 $8B.00
Delive - 2 GLOWE EXAM BS0

| LATEX STERILE

| X-SHIL

EX GST SUB-TOTAL: 525560
Name: Annette ODea GST: §25.56
Account: CHZ Direct Primary Care Test Customer TOTAL: $281.16

Phone: 02 4978 5338

Order Templates

Address: 80 South Park Drive

Suburb Dandenong South Create/Modify

State: VIC [Select... ]

Post Code: 3175

Country: Australia

Documents
Email: annette.cdea@ch2.net.au

CH2 Direct User Guide
Continue ShoppiRg - | Submit Order CH2 Equipment Catalogue

A confirmation email will be sent to the customer. It will contain details of exactly what products are available for
delivery. When a parent is placing an order on behalf of a child account, the confirmation email will be sent to both the
parent and child unless the email addresses are the same.

After submitting an order, a summary of your order can be printed

CH2 Clifford Hallam Healthcare Page 14 of 37
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CHe
-~ DIRECT

Home Change Acocount

Reports

Keyword AN B scoch i Go

@ Show Ordering History B show Only In-Stock Lines B Show Only Contract Lines
Order Sent

Thank you for ordering from our website. ou should receive confirmation of your order via emall in the next few mintues. Your order
has been placed and it will be processed soon.

We will let you know as zoon as your order is shipped.

Click here to view your order summary.

Click here to build a template from thiz order

=8 PRIMARY CARE

OuUR PRIMARY CARE (S YOl

S ot v

Logged in: CH2 Direct Primary Care Test
Customer [Logged in as Parent: 9%9810)
Account: 555804

Branch: 310 - Melbourne

Accept Backorders: Yes

(CH2 Direct History | Settings | Logout

Ord

Product Gy Price

o 11757021 4 S157.60
GLOVE EXAN B100
LATEX STERILE
PIF

o 2 1560483 20 §898.00
GLOVE EXAM B50
LATEX STERILE
H-SML

EX GST SUB-TOTAL: 525560
GST, $25.56

TOTAL: 528116

Select the ‘Home” button to return to the start

CH2 Clifford Hallam Healthcare
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Checkout Screen — Cash Customer

Check Out

Line item

mos W

Customer Reference *

Card Holders Mame *

Email®

Phone

Address®

Address line 2

Postcode ®

Country

Delivery option
Packaging option
Make this your new

default =hipping
address

" Indicates a reguired field
No fields may contain the following characters < » #

Homa Roports

Description

1741521 AVAGARD HAND RUB 125ML CHG 0.5% Wi/
ETHANOL 70%

1258808 MICROSHIELD HANDWASH S00ML
1258895 MICROSHELD SKINCARE CLEANSER SL
2022043 TORK PREMIUNM FOAN MILD HAND S1
2022051 TORK PREMIUM FOAN MILD HAND 54

Changn Asoount

(=3 PRIMARY CAR

Continue Shopping

UoM Cold Qty Unit Unit
item Price GST
EACH no 1 5580 5056
CTN 12 no 1 513470 81347
EACH no 2 514870 31487
CTNE no 1 514323 §1432
EACH no & 32413 24
Credit Card Transaction Fee (1.85%}) 51347 s0.00
‘ORDER TOTAL

Order Conditions:

Customer Information

= THIS ORDER CONTAINS NON-RETURNABLE MEMS.

|annette.odea@chZ et au

|03 5554 0500

60 Southpark Drive

to change suburb

[3178

‘Ausllalia |
‘ Deliver to green door w |

‘ Discrete Wrapping e |

Oves @No

L%, (or)

Continus Shopping OR |___Pay via Credit Card

TOTAL
GST

$0.56

$13.47
22974
51432
§14.48
$0.00

$T2.57

TOTAL INC
TAX

86.16

814817
332714
$157.55
$158.26
81317

381145

| Dandenong South{VIC) Please edit your postcode

Logged in: CH2 Direct Cash Test Customer
Account: 539812

Branch: 310 - Melbourne

Accept Backorders: Yes

CH2 Direct History | Settings | Logout

Cur! rder

Product Qty Price

e 1. 1741521 1 55.60
AVAGARD HAND EA
RUB 125ML CHG

o 2. 1258808 1 513470
MICROSHIELD HANDWA- C12
SH 500WL

g 3. 1258885 2 328740
MICROSHELD SKINCA- E4
RE CLEANSER

o 4. 2022043 1 $14322
TORK PREMIUM Cé
FOAM MILD HAND

o 5. 2022051 6 514478
TORK PREWILIM EA

FOAM MILD HAND

EX GST SUB-TOTAL: $725.71
GST: $72.57

TOTAL: 5798.28

Order lemplates

Create/Modify

‘Se\ed ] v|

Documents

CH2 Direct User Guide

CH2 Equipment Catalogue

A summary of the products purchased and any additional charges such as freight and merchant fee are
displayed at the top of the screen.

Complete the customer reference (this can be anything up to 25 characters that identifies your order) and the
Card Holders Name; click ‘Pay via Credit Card.

CH2 Clifford Hallam Healthcare
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* st.george

CHE CLIFFORDHALLAMHEALTHCARE

Please enter your credit card details below

Intouch

DIRECT

Note: your credit card payment will be made to ‘Clifford Hallam Healthcare',
please note this when reviawing your credit card statement.

Invoice / Reference Number 171

Card Holder Name Annette ODea

Description CH2 Direct Order: Test 0808-03

Email Address ( for recejpt)  annette.odea@ch2.net.au

card Number | |CW32| |
Card Expiry ( MM/YY)

Amount AUDS311.45

[ Submit Payment l
visaA@t

Enter your credit card details on the St George payments page and click ‘Submit Payment’.

A receipt will be emailed to the customer and displayed on the screen where it can be printed.

CH2 Clifford Hallam Healthcare Page 17 of 37
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Creating a New Order Template

e =*=Y PRIMARY CARE
=}DInEcT GUR PRIMARY CARE IS YO

Home Reports Change Account

ornors (R 8 o i 5o ey TS
B Show Ordering History B Show Only In-Stock Lines ‘B Show Only Coniract Lines
Welcome to CH2 Direct for Primary Care Customers. Logged in: CH2 Direct Primary Care Test
4 Customer [Logged in as Parent: 998810]
. . ;
_—— N l From here you can place orders online, check the price and gm‘;?g”ﬁ:mwe
2= - ilahili i = T
P m . availability of stock, or review your backorders. Aot
! = i} CHZ Direct History | Settings | Logout
e || = |- -
— I~ Current Order

Product Qty Price

Mo products in cart.

Order Templates

CreateiHladify

Select ‘Create/Modify’ from beneath the’ Template’ label

CH2 crz

=}DIRECT OUA PRIMARY CARE 1S YOL

Home

Reports

oros I 8 <o v G

B show Ordering History

Change Account

1 Template - Create/Modify Logged in: CH2 Direct Primary Care Test
Customer [Logged in as Parent: 385810]
aplate: | Select.. ¥ Account: 955604

Branch: 210 - Melbourne

Accept Backorders: Yes

CH2 Direct History | Settings | Logout

Or Create a new ong

w12 1300 720 274 marketing@ch2. net.au copyright 2012 web design image / ben fitzhardinge

Current Order

Select ‘Create a new one’

= == PRIMARY CARE
=}DInEcT OUR PRIMAHY CARE 15 yOu

Home  Reports Change Account

epword (KT W Sourch i Sus Cagory g o

B show Ordering Histary

| Template - Create/Modify

Template Hame: | Waekly Order Logged in: CH2 Direct Primary Care Test

Customer [Legged in as Parent: 599810}
Account: 955804

Branch: 310 - Melbourns

Accept Backorders: Yes

CH2 Direct History | Setlings | Logout

Current Order
CH2 1300 720 274 marketing@ch2 net.au copyright 2012 | web design iimage / ben ftzhardinge

Type a meaningful name in the Template Name field
Select a sort sequence from the drop down list if required and click Next
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CHe

< DIRECT

Home

B Show Ordering Histary

Reports

Keyword B searcn witin Go

Change Account

B Show Only ln-Stock Lines

(= =3 PRIMARY CARE

QUR PRIMARY CARE

B Show Oy Contract Lines-

1 Hand Hygiene
Page1|2|3
CH2CODE/ SUPPLIER EXGST DRUG COLD HON- TEMPLATE
GTIN DE SCRIPTION PART HO PRICE SCHED CHAIN RETRN QY
o ANTEACTERIAL HAND GEL ALCOHOL 70% 5450
(922100160074  CHLORHEXDINE 2% SDONL RHS406  EACH |00
REYNARD HEALTH SERVICES GET: Vs 17 auailable
e Y I
0942180169271 2 - 0 avzilable
REYNARD HEALTH SERVICES GST: Yes R s
1698802 AQIIM GEL ANTI BACTERIAL 1LT o 2140 1 s
09314830002366  ECO PHARMACEUTICALS pEi s
1585371 ACIUM GEL ANTI BACTERIAL 37SHL e e
09314330001801  EGO PHARMACEUTICALS e S e
1585362 ACUIM GEL ANTI BACTERIAL TOML 24
A T T A 1037 EACH add
DO0D0DSI466028  EGO PHARMACEUTICALS e T vailable
e ﬁé’éﬁ‘% 125ML SKIN CLEANSER NON . ﬁé’f.’ , o
09310063037143 | L i 0 available
3N AUSTRALLA ET: Yes Non-Stock Line
AVAGARD BARRER LOTION 15T 52270
c
Sii?ﬁai’w 457 MOSTURISING BARRER AHTD0D17369 EACH il
©' 3M AUSTRALIA GET: Y=s 14 available
AVAGARD BARRER LOTION 125ML s400
;g:?ag;aung WOETURISING BARRER AH100012939 EACH [1Jadd
3 AUSTRALIA BT Yes 3 avzilable
AVAGARD BARRER LOTION S00ML 2860
;;ﬁ:?ﬁgaum% MOISTURISING BARRIER AHI00013947 EACH 1 Jau
3N AUSTRALLA GET: Yes 93 available
T AVAGARD HAND & BODY WASH 151 CHG 2% 526,40 [ Jasd
e 0 AH100010125 EACH
3N AUSTRALIA GST: Yes 36-available
2 AVAGARD HAND & BODY WASH 1,50 519.00
;gg;%‘ésua? 4sg CENERALWASH AH100018367 EACH -1 add
3N AUSTRALIA GET: Yes 308 ausilable

(o o T

SortBy

Logged in: CHZ Direct Primary Care Test
Customer [Logged in as Parent: 993810]
Account: 33804

Branch: 310 - Melbourne

Accept Backorders: Yes

£H2 Direct History | Settings { Logout

Current Order

Product Qty Price

No products in cart.

der Templates

Modify Template: Weekly Order

Product

@ 1.1858829
ANTIBACTERIAL HAND GEL
AlLCOHOL

a2 1723082
AVAGARD 125ML SKIN
CLEANSER
@ 3. 1567843
AVAGARD HAND & BODY
WASH 5001

Heturn to tem

Cancel Add/Edit

Search for products as shown above

Amend the quantity against a product if required and click add for that product

When all products have been added, click ‘Return to Template Editing.

CH2 Clifford Hallam Healthcare
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cH2 =P crivarY CaRE

=}DIRECT OuUR PRIMARY CARE IS YO

Home Reports Change Account

Keyword (BRI B <coch witin Sub Category ~

B snow Ordering History

| Template Weekly Order - Create/Modify Logged in: CH2 Direct Primary Care Test
Customer [Logged in as Parent: 955810
Account: 585804
Branch: 310 - Melbourne

Use the product search navigation above to “Add™ products to your template cart. Cancel Add/Edit Accept Backorders: Yes

CH2 Direct History | Settings | Logout

. X Delete This Template | Print All kems
T Name: Weskly Order R R Current Order

Sort By: | Cade v
AVAGARD HAND & B0DY WASH S00ML TRICLOSAN 1% WAV Product Qty Price
1587843 VINDZZLE awigootorss [ | delete
M AUSTRALIA No products in cart.
AVAGARD 125HL SKIN CLEANSER NON MEDICATED I
fragp A I AH100018342 delote

{3ssazg ANTBACTERIAL HAND GEL ALCOHOL 70% CHLORHEXIDINE 2% SOML 0,00 1 el (rder Templates

REYNARD HEALTH SERVICES
Modify Template: Weekly Order

Cancel-Add/Edit

The order template details are displayed. Locations can be added for internal use.
Click ‘Save’.

Select the ‘Home’ button to return to the start.
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Creating a Template from an Order

After an order has been submitted, the order contents can be used to create a template.

CHEI =, 3 PRIMARY CARE
< DIRECT OUR PRIMARY CASE IS YOU

Home  Heports Change Account

oo I 8 s i o oy N

B snow Grdering History W show Only in-Stock Lines B Snow Only Contract Lines.
Order sent Logged in: CH2 Direct Primary Care Test
Customer [Logged in as Parent: 95310}
Thank you for erdering from our website. You should receive confirmation ¢f your order via email in the next few mintues. *'our order Account: 855504
has been placed and it will be processed soon Branch: 310 - Melbourne:

Accept Backorders: Yes

We will let you know as soon as your order is shipped. Eit2 Birec? Heskony | Settiness 1. oot

Cur =
Click here to view your order summary, Current Order

Ciick here to build a template from this order.

Product Oty Price

o 11723092 40 5156.00

n ftzhardinge AVAGARD 125ML EA

SKIN CLEANSER

o 2 1587843 10 $105.00
AVAGARD HAND & BOD- EA
f WASH S00ML

o 3 1562611 6 55340
CLEANSER SKIN S00M- EA
H

o 4 1811761 2 58420
DERMASOFT 1LT SANE EA
TISING

o 5.1856610 6 518840
MICROSHIELD EA

Select ‘Build a Template from this Order’

CH?“ =_~3 PRIMARY CARE
< DIRECT OUR PRIMARY CARE IS YOU

Home Reports Change Account

Keyword [ B scocch witin [ BN ET e N  Go EEN Pod.ct V|

B show Drdering History: B snow Only in-Stock Lines. B show Only Confract Lines.

Logged in: CH2Z Direct Primary Care Test
Customer [Logged in as Parent: 999310]
Use the product search navigation above to "Add” products to your template cart. Cancel Add/Edit Account: 999304
Branch: 310 - Melbourne
Accept Backorders: Yes

5 2 X Delete This Template | Print All tems.
Template Hame: |Orderto template 02.16.12:11:47 g St e
Sort By: | Code Bt p
e Current Order
CODE DESCRIPTION PART HO LOCATION ORDER
AVAGARD 125ML SKIN CLEANSER NON MEDICATED
1723082 ) 'a aTRALIA AlTa0I2 I:' [ﬂl el Prouct Qiy Price

AVAGARD HAND & BODY WASH SOOML TRICLOSAN 1% WAW

1587643 WINOZZLE awtoootorss [ |[10 | dekete No products in cart.

3 AUSTRALIA
e e [ P
Jarie) e T HISNG R 16458 [ R ] s CreateMudity
tasss o ICROSHELD LOTON 1L HOSTURSING — [ 1F ] e [seems 2
1431247 L‘m%ﬂﬁ?&f&“ﬂ ELEE mreetst [ |2 | dekte

{12387 SOAP HAID LOUD SLT SOFT CARE ENHANCE swizses [ [ ] ek

CH2 Direct User Guide

You can add products, delete products and edit locations.

Click Save, Click Home.

CH2 Clifford Hallam Healthcare
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Amending a Template

It may be necessary at times to add or delete items from a template; the following steps will show you how.

CHE = *~1 PRIMARY CARE
= DIRECT G el SARE [t

Home Reports Change Account

Keyword B szach within Go SortBy
B Show Ordering History B show Only in-Stack Lines ‘B show Only Contract Lines:
g Welcome to CH2 Direct for Primary Care Customers. Logged in: CHZ Direct Primary Care Test
/I Customer [Logged in as Parent: 933810]
| From here you can place orders online, check the price and Account: 355804

Branch: 310 - Melbourne
Accept Backorders: Yes
CH2 Direct History | Settings | Logout

Current Order

Product Qty Price

availability of stock, or review your backorders.

Mo products in cart.

Order Templates

CraateModify

Select . _?

Select ‘Create/Modify’ from below Order Templates

c H E“ = -3 PRIMARY CARE
SDIRECT T

Home Reports Change Account

Keyword (DT 8 =-ach witin Sub Category &\ Go

| Template - Create/Modify Logged in: CH2 Direct Primary Care Test
Customer [Logged in as Parent: 9998101
Account; 990804
Branch: 310 - Melbourne

o Accept Backorders: Yes
Or Create a new one - CH2 Direct History | Settings | Logout

Select an existing template:

B Locations L, S e e et
c Order to template 02.16.12-11:47 c web design image / ben fitzhardinge
Weekly Order

Current Order

Select the template from the drop down list
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CHe
—DIRECT

Home

Reports

eywors (I B corco i S Ctegry 7 o

Change AcOOUNT

‘M Show Orderng History

| Template Dressings - Create/Modify

Use the product search navigation above to “Add” products te your template cart. Cancel Add/Edit

X Delete This Template | Print Al llems

Template Name: ‘Dres&ngs
Export to MS Excel

S =

1984220 Ei;?slgfcﬁ?g ISLAND FILM W/P 6 X 7CM 5T 15 HEALBAND 12833261

1922914 gﬁ?ﬁ;ﬁ;ﬁf& TRANS 9X15CM TEGADERM PLUS PAD ST SU 70200743930 [Zﬂ—l

1342025 gséﬁggﬂiig\'c‘iilziﬂl_gﬁf“\?guNn KEEP-DRI (RECT) GRN 40X20CH KDR-G El E o
1570827 g:EﬂiSr(:EJ:g E&REUFSUTLI';HEXU—DRY 75CMX10CM ST 5999044 liu ’E P
1576096 2:;_5;15‘!21 ﬁé;‘:?ﬁﬁ:ﬁ;fgf CMX40CM CUTICERIN ST SU 86045502

125R4a7 Egiiiﬂigc&\_cruh! ALGINATE KALTOSTAT SX5CM 188210

= -3 PRIMIARY CARE

auR PRINMIARY TARE

IS yOu

Logged in: CH2 Direct Primary Care Test
Customer [Logged in as Parent: 999810]
Account: 853804

Branch: 310 - Melbourne

Accept Backorders: Yes

CHZ Direct History | Settings | Logout

Current Order

Product Gty Price

No products in cart.

Order Templates

Modify Template: Dressings

Cancel Add/Edit

The existing items for the template are displayed

CH2
< DIRECT

Home

Reports Change Account

P keyword B PESREEEE Dressings & Wound Care | | Sub Category 4 Go

B show Ordering Histary Show Only In-Stock Lines ‘B show Only Contract Lines

| Dressings & Wound Care

Page1|2|2|4|818|7|8|29 (101111212314 (15|18 |17 1819 |20
CH2CODE/ SUPPLIER EXGST DRUG COLD NON- TEMPLATE
GTIN DESCRIPTION PART NO PRICE SCHED CHAIN RETRN aTty
CERDAK BASIC S0:20CH BX 10 WOUND = 52440 T adi
1769612 TREATMENT DEVICE i BOXT0 y oL
DEVICE TECHNOLOGIES ST ves Non.Stock Line
106124
1798186 CICA-CARE 12CHx15CH BX10 i 1 |ade
0500022341654 SNITH & NEPHEW AUST PIL. e Gavanable
" CICA-CARE 12CHXISCH BX10 i o % [ Jea
SMITH & NEPHEW AUST PIL. iy 0 available
GET. Yes Hon-5tock Line
CLOSURE WOUND 124N X SOMM )6 STERL 538,60 T e
ford STRIP ELASTIC SKIN TONE TR00R005ED BOX 30 ¥ -
30707387292905 : Gavaliable
3 AUSTRALIS GET Yaz Hon-Stock Line
CLOSURE WOUND Z5HM X 125HM X & STERL 5474 T i
Toeand STRIP ELASTIC SKIN TONE oizer  BOx2E v :
30707387070176 Daipiciiie
3M AUSTRALLS, GET Va2 Hon-Stock Line
: CLOSURE WOUND 250N X 1250M X 4 STERE s47.40 T
STRIP ELASTIC SKIN TONE gz BORZs ¥ :
[ 3 labl
OTOISFTOIONE o AsTRALIA 5T, Yes Hon-Stock Line
CLOSURE WOUND SYSTEM TEGADERN STERL 59500 B |
add
el STRIP LAPAROSCOP 5T 5 TURN07OSERE ECK 25 ¥
30707387434544 5 daailable
31 AUSTRALA BST. Yes Non-Stack Line
) 5 g
e e ;
19326306005579 Lt s Pt
SENTRY MEDICAL FTY LTD GeT: ves Won Stock Line
I COHESIVE BANDAGE CO-WRAP BLUE 580.70 T ks
150MIAXE EM coposE  cTNiz ¥
19326306005585 o G availshle
SENTRY MEDICAL PTY LTD GST. Yes Hon. Stack Line
T CONESIVE BANDAGE CO-WRAF BLUE s115.20
e seag 2SMMXesH coms e O i
SENTRY MEDICAL FTY LTD GsTves NanStock Line
— COHESIE SANDAGE CO-WRAP BLUE 59450 Tl
1936306005555 0N MX4.5M ComRr  "GT Y Gavailsble
555 SENTRY MEDICAL PTY LTD GST. Yes Hon Stack Line
o CONESE BANDAGE CO-WRAP BLUE S87.60
Sumsneoassez | TSMMXASH comsy  oTNEs e
SENTRY MEDICAL FTY LTD G ves Nan Stock Line
3 Ty $13.10
FE ER CREAM B0ML TUBE
. COMFEEL BARRER CREAN B0ML TUB . i T e
COLOPLAST ity & avaiizhie
S— COUFEEL =YDROCOLLOD ULCER DRESSHG S75.60 o
S oihy  eiboN 18 BOX s ¥
P O AET e b Zavailable

= .~ PRIMARY CARE

LA PRIMARY CARE

S YL

Socey N

Logged in: CH2 Direct Primary Care Test
Customer [Logged in as Parent: 599810]
Account: 998804

Branch: 310 - Melbourne

Accept Backorders: Yes

CH2 Direct History | Settings | Logout

Current Order

Product Qty Price

Mo products in cart.

Order Templates

Maodify Template: Dressings

Product Oty

e 1. 1954240 1 | X
DRESSING ADH ISLAND FILK
WiP

@2 1922914
DRESSING ADH TRANS
BX15CH

@ 3. 1388443
DRESSING CALCIUM ALGINATE

o 4. 1342025
DRESSING COVER PROTECT
WOUND

o 5. 1676096
DRESSING MPREGNATED
20CHX40CM

@ B. 1570927 X
DRESSING ABSORB FULL EXU-
DRY

@ 7. 1926550
CICA-CARE 12CWMX15CM BX10

Return to template editing

Cancel Add/Edit

Search for items to add to the template

CH2 Clifford Hallam Healthcare
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The items that already exist on the template are displayed in the right hand pane under Order Templates

Click add next to the items you wish to add to the template
As items are added, they are displayed under Order Templates on the right side of the screen.

When all items have been added, click Return to Template Editing.

CHe. = FRiMARY CARE]
wDIRECT Ui BRI SASE 1|yl

Home Reports Change Acocount

Keyword (LT B scorch winin Go

B Show Ordering History

1 Template Dressings - Create/Modify Logged in: CH2 Direct Primary Care Test
Customer [Logged in as Parent: 999810}
Account: 393804
Branch: 310 - Melbourns

Use the product search navigation above to "Add” products to your template cart. Cancel Add/Edit Accept Backorders: Yes

CH2 Direct History | Setftings | Logout

- i X Delete This Tempiate | Print All tems =
Template Name: [ Dressings Exportto MS Excel Current Order
Sortoy

e L e ot 0] A ook L
soays HRESSNNS AR TRANS SN TEGAVERM R PAYETS) Toaoreesne [ | (25 | dekte
oauon, R COVERROTECT WOUN eSSl GECT) oF N i T AL
1570027 gzﬁisgﬂsE?EESE‘TUZHFL;IXU—DRY7 SCMX10CM 5T co90034 Dl @ dikite UL LA
et DoV MR T SO oM el Tt S o P S
t28e4 DRESSNG CALCUN ALGINATE KALTOSTAT SXCH 138210 delte

CH2 Direct User Guide

Locations can be added or changed and the sort sequence can be selected.
Click Save

To delete items from the template, select the template as shown above
Click the delete button next to the item

Click Save
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Using a Template to Place an Order

CH?" =, —3 PRIMIARY CARE
=DIRECT

Home Reports Change Account

OUR PRIMARY CARE IS yOU

Keywors (BRI B search witin Go Sort oy RN

B Show Ordering History B Show Only in-Stock Lines B Show Only Confract Lines

Welcome to CH2 Direct for Primary Care Customers. Logged in: CH2 Direct Primary Care Test

Customer [Logged in:-a= Parent: 3998101

- l From here you can place orders online, check the price and ';‘I‘“;“';f'ﬂuga;"lb
- a e 25 - ranch: - hWielobourng
3 w r_\ availability of stock, or review your backorders. Accept Backordirs: Yes

Emm [i CH2 Direct History | Settings | Legout
& == =

Current Order

Product Oty Price

Mo products in cart.

Order Templates

Create/Modify

CH2 Sale ftems
Diressings
Hand Hygiene
Locations

Order to template 02.16.12-11:47
Weeky Order

Select a template from the drop down list.

Templates that begin with CH2 are automatically created and refreshed each night. They are maintained by CH2,
and cannot be edited.

The CH2 Order History is compiled using 9 months of order history for the customer

The CH2 Sale ltems contains item that are currently on sale

CH2 Clifford Hallam Healthcare Page 25 of 37



CH2 Direct Website Customer User Guide Version 1.5

CHe
<DIRECT

Home

Reports Change Account

keyworo (RO B sc-rch wifia Sub Category v

B show Ordering History

| Template - Weekly Order

Laad All It=ms | Print All ltems

Fage 1
CODE/ SUPPLIER
GTIN DESCRIPTION PART RO PRICE  LOCATICN ORDER
\sarais AVAGARD HAND & BODY WASH 500ML TRICLOSAN 1% WW s10.50
WINOZZLE AH100010158 ZacH
a4 |2l
0s210082037204 4 "PEC S GET. Yes Mo Stoc Line
1723002 AVAGARD 125ML SKIN CLEANSER NON MEDICATED i add
0310053037143 311 AUSTRALIA sl §available
Non-3tock Line
TBACT » DIE
s ANTBACTERAL HAND GEL ALCOHOL 70% CHLORHEXIDINE R 72 | o0
e gty 2 80 RHS405  zack L
REVNARD HEALTH SERVICES csT: s

Non-Stock Line

Fags 1

=, 8 PRIMARY CARE

OuUR PRIMARY TARL

S Y3

Logged in: CH2 Direct Primary Care Test
Customer [Logged in as Parent: $993810]
Account: 595604

Branch: 310 - Melbourne

Accept Backorders: Yes

CH2 Direct History | Seftings | Logout

Current Order

Product Qty Price

No products in cart.

Order lemplates

Create/Maodify

Select... -vl

The template details are displayed.

Alter the quantity if required

Click ‘add’ against the required products or select the option to “Load All ltems”; these will be added under ‘Current

Order’

CHe2
< DIRECT

Home

Reports Change Account

evwors I W corch v G

‘ Show Qrdering History

| Template - Weekly Order

Load All Items | Print All ltems

Page 1
CODE/ SUPPLIER
GTIN DESCRIPTION PART HO PRICE LOCATION ORDER
S AVAGARD HAND & BODY WASH SCOMLTRICLOSAN 1% Wi 510.50 0| add
WINDZZLE AH100010158 EACH :
09310063037204 5 0 available
3 AUSTRALLA CGET. Ves Hon-Stock Line
1723092 AVABARD 125ML SKIN CLEANSER NON MEDICATED G g:c 93 add
09310063037143 3M AUSTRALIA Sl gauiable
: on- in
W ANTIBACTERIAL HAND GEL ALCOHOL 70% CHLORHEXDIE 51,30 2 ] s
aesz1001892711 2om SOML RHSHOS:  Each 0 svaiiable
b REVNARD HEALTH SERVICES GET: ez

Non-Etock Linz

Fags 1

=3 PRIMARY CARE

OUIR PRIMARY CARE

B WL

Logged in: CH2 Direct Primary Care Test
Customer [Logged n a= Parent: 995810f
Account: 359804

Branch: 310 - Melcourne

Accept Backorders: Yes

CH2 Direct History § Seftings | Logout

de

Product Qty Price

1. 1859829 72 $83.60 X
=

ANTIBACTERIAL EA

HAND GEL

ALCOHOL

2.1723052 $156.00 X
L

AVAGARD 125ML EA

SKIN CLEANSER

TOTAL: $380.08

Tiick the 0 to remove an item from your
ordar

When all products have been added to the order, click ‘Checkout’

CH2 Clifford Hallam Healthcare
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Export a Template to Excel

HE“ =3 PRIMARY CARE
=}DIRECT OUR PRIMARY CARE 15 YOU

orts Change Acocount

Keyword [EICG T 8 sourch wihin Sub Categary 4 | Go ] Fodut )|

B Show Ordering History B Show Only In-Stock Lines B Show Only Contract Lines:
— Welcome to CH2 Direct for Primary Care Customers. Logged in: CH2 Direct Primary Care Test
A Customer [Logged in as Parent 993810]
Fdll From here you can place orders online, check the price and gfmgﬁ;muma
availability of stock, or review your backorders. 5 Sieraiee]

CH2Z Direct History | Settings | Logout

Current. Order

Preduct Qty Price

No products in cart.

Order Template”

Create/Modify

Select ‘Create/Modify’

CHe = PRiMARY CARE]

=}DInEcT OuUR PRIMARY CARE IS YO

Home Reports Change Account

eywors I W e it S Category A

B Show Ordering History

| Template - Create/Modify Logged in: CHZ Direct Primary Care Test
Customer [Logged in as Parent: 999810]
Select an existing template: | Selsct.. v AT ol
Branch: 310 - Melbourne

gies:ﬁ.ﬁs Accept Backorders: Yes
CH2 Direct History | Settings | Logout

Or Create a new ong Hand Hygiene
Current Order

Product Qty Price

No products in-cart.

Select a template from the drop down list

CH2 Clifford Hallam Healthcare
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cH2 = Privany care

:}DIRECT OUR PRIMARY CARE 1S YOU

Home Reports Change Account

Keyward B ssaren witin Go

X Delete This Tempilate | Print 2
Export to MS Excel

Template Name: |Weekly Order

sortay:

AVAGARD HAND & BODY WASH S00ML TRICLOSAN 1% WAV

1587843 WINOZZLE AH100010458 delete
3M AUSTRALLS
AVAGARD 125HL SKIN CLEANSER NON MEDICATED I =
AP0t AH100013342 delete

REVMARD HEALTH SERVICES

iimage / ben fizhardinge

| Template Weekly Order - Create/Modify Logaged in: CHZ Direct Primary Care Test
Customer [Logged in as Parent: 395810]
Account: 395804
Branch: 310 - Melbourns

Use the product search navigation above o "Add" products te your template cart. Cancel Add/Edt Accept Backorders: Yes

CH2Z Direct History | Settings | Logout

il Current Order

Product Qty Price

Mo products in cart.

Jassazg ANTBACTERIAL HAND GEL ALCOHOL 70% CHLORHEXIDINE 2% BONL oy oo |72 ] et Order Templates

Modify Template: Weekly Order

Cancel Add/Edit

Click Export to MS Excel

Do you want to open or save this file?

3 Mame: chzdireck_export-20120206-100253, xls
EiH Type: Microsaft Excel Worksheet, 4,50KE

From: sop-webDZ2.apil.local

[ Open ] [ Save ] [ Cancel

harm your camputer. 1f yau do nat trust the zource, do nat open or

|@ w'hile filez from the [ntemet can be useful, some files can potentially
zave thiz file. What's the rigk?

Click Open or Save and name the file

Tip: Save this file to your C drive for easy access.

|CH2 Direct Order Form

|Report Date: BAO22012 10.57 am

|Custamer Account: 935501

|Account Mame: CHZ Direct et Test Customer
|Template Mame: Hand Hygiene

|Sart Order: Lacation

C rQy  UOM 0 Part Number  Unit Price
| 1089197 20 EACH CLEANSER HAMD 500ML ORIOM -HAND147EF $5.90 v
| 1227917 6 EACH MICROSHIELD 5 CONCENTRATE 5% 5L Ja.) -B0Z239 $225.60
1789583 1CTMN 12 CRYSTAL NON MEDICATED HAND WWASH 780ML | ORION -ECO02228F | §152.40 Y

CH2 Clifford Hallam Healthcare
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Export an Order to Excel

Current Order

Product Oty Price
1. 1069157 - 5118.00 X

-]

CLEANSER HAND EA
500M-

L

21227917 -5 $1,353.60 X

e
MICROSHIELD 5 CONC- - EA
ENTRATE 5%

o 3. 1788883 -1 518240 X
CRYSTAL NON - c12
MEDICA-

TED HAND
EX GST SUB-TOTAL: 51,654.00
GST: $165.40

TOTAL: 51,219.40

&N Iem T your

To export the current order to Excel, select the Export to Excel button

Do you want to open or save this file?

@ j Mame: chzdirect_export-20120206-110223. xls
[Hl Twpe: Microsaft Excel Worksheet, 4, 50KE

From: sop-web0Z.apil.local

Open ] [ Save ] [ Cancel

l--’ . while files from the Internet can be uzeful, some files can patentially
a harm your computer. If pou do naot trust the zource, do naot oper or
= save this file. ‘What's the risk?

Select Open or Save and name the file

Tip: Save this file to your C drive for easy access.

Order Cart from CH2 Direct: 6/02/2012 11.06am

Unit

¥ U Description Part Number Price GST
1069197 20 EA CLEANSER HANMD S00ML ORION -HANMD1476F $2.90 Y
12277 6 EA MICROSHIELD 5 CONCEMTRATE 5% 5L J&J 0238 $226.60 Y
17898583 1012 CRYSTAL NON MEDICATED HAND WWASH 750ML ORION -ECCOO2223F | $182.40Y

Mate: Order cart details are exported to Excel before the order is submitted to CH2. Final order details can vary from the details shown above.

Extended
Amount inc
GST
$129.80
$1483.96
$200.64

CH2 Clifford Hallam Healthcare
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Reports

Backorder Report

An up-to-date listing of all items you have on order, where CH2 are currently out of stock. This report is sorted by
CH2 item code and lists your order date and order number; it is updated hourly.

The latest ETA from our supplier is also provided as a guide for when CH2 expects to receive the stock.

The Backorder Report is displayed on screen and can be printed or exported to Excel.

CHe = PRiMARY CARE]
=< DIRECT OUR PRIMARY. CARE I8 YOU

Home Reports

Logged in: Doctors Cash Sales-Beresfield

CH2 Direct Customer Backorder Report Print | Excel Accotint: 84715
Branch: 335 - Newcastle
ttem Details Accept Backorders: Yes
Order Date Order No Line Ne Yeur Ref Quantity GST Unit Price GST Ext Price  ETA Date CH2 Direct History | Seitings | Logout
| ttem: 1252440 GLOVE SURGEON LATEX POWDERED 8.5 GANMMEX UOK: B4O  PartNo; ANSELL-4158N | =
Current Order
60212 5255744 2 DEFENCE o L EO 54232 35502 550522
| ttem: 1372024 GLOVE SURGEON LATEX POWDERED 8 GAMMEX UON: B40  Partho: ANSELL-4157N | Product Qty Price
102112 5255744 1 DEFENCE L 368 30 $122 94 51,352.34

Mo products in cart.

|]tem' 1718402 THYROGEN KIT 1 Uom: EA Partho: SANOFG-1845-12 |

30212 5251778 1  BLACKHALLSPARKPHARMACY 1 Y  §1,825.00 5162:50 52,007.50 8/02/12 Order Templates

Report Total $360.46 $3,965.06

Create/Modify

ETA dates are based on up to date nformation given to CH2 from the product manufacturer

‘Mo Supplier ETA" indicates the manufacturer has not provided a delivery date to CH2 ‘ Select %l

T
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Open Orders Report

Track the progress of your orders. This is a list of all your open orders with CH2, recently placed orders may take
up to an hour to appear on this report.

The Open Orders Report is displayed on screen and can be printed or exported to Excel.

cH2 B crivary caRe!

=}DIRECT AUR PRIMARY CARE 15 YOU

Home  Reports

Logged in: Doctors Cash Sales-Beresfield

CH2 Direct Open Orders Report Prind | Expel | -09aeC I Do
Branch: 335 - Newcastie
Order Details Accept Backorders: Yes
Line Code Description Oty Unit Price GST ExtPrice  Order_Status CH2 Direct History | Settings | Logout
‘ Order Date: 14/07/11 CHZ Order No: 4814442 Your Reference: CONVATEC 140711 | o =
Current Order
1 1472308 TUBE CONNECTOR SMALL 4-7HMM STERLLE 233 §$110 $2563 528193 ﬁ;‘:fr il
Product Qty Price
‘ Order Date: 16/01/12 CH2 Order No: 5167436 Your Reference: DR SIMON MYLABATHULA 1812 |
Order On No products in cart.
4 1277707 ARWAY GUEDEL SIZE 3 - S0MM ADULT PLASTIC 1 $130 5000 s o
Order On
6 1277698 ARWAY GUEDEL SIZE 4-100MM LARGE ADULT PLASTIC 1 $130 5000 $t30 0 Order Templates
CreateModify
Order Date: 30001112 CHZ Order No: 5171671 ‘Wour Reference: dr cosmas eskezie |
1 1205407 STETHOSCOPE CLASSIC Il SE LITTMANN BLACK 71CH 2 511500  §23.00  5253.00 ﬁ;ider an [Select... |
Order On
2 1528512 STETHOSCOPE CARDIOLOGY Il 27" LITTMANN BLACK 1 S2H000 SO0 526600
Jocuments
3 1632190 DIAG SET PANOPTIC { MACROVIEW 4 5135000 S13500 5148500 ﬁ;i:r gn Documents
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Item History Report

A full list of all items you have purchased through CH2 in the last 12 months, with month by month purchase
quantities. Your last invoice date and supplier part number are also included. The 'View' option will only display
usage for the last six months where the print and excel options have the full twelve months available.

If this report is large, or where sorting, searching or filter is required, then an export to Excel should be the option
of choice.

CH?" =3 PRIMARY CARE
= DIRECT OUR PRIMARY GARE IS YOU

Home Reports

Logged in: Docters Cash Sales-Beresfield

CH2 Direct Item History Report Pt | Exce | e
Branch: 335 - Newcastie
Order Details Accept Backorders: Yes
ftem Description (supplier code) uom Last Invoice Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan MTD CH2 Direct History | Settings | Logout
ADRENALINE AMP 1:1000 TMGA4L
1768265 EACH  3m2M2 e < A - S R I T AL < S S S = S
(04040) Current Order
ADREMALINE MINUET 1710000
f
1000782 (01742551 EACH  1&/0211 4 00 0 OO0 O 0 C C O 0O O
AIRVWAY GUEDEL 100MM RED 5T Product Gty Price
1591797 (2877631) EACH 80311 e SR AR RS 0 TR IR I ¢ AL A S ¢
1623884 g;;});Z?UEDEL S0MM YELLOW ST EACH S0 6 4 0 & o @0 6 © 0 6 © O 0 Mo products in cart.

ARWAY GUEDEL SIZE 2 - 80MM

1277672 EACH 302M2 0 0 6 6 0 0 0 0 O 6 0 0 1
Ll Order Templates

AIRVWAY GUEDEL SIZE & 110MM

1441668 EACH S/03n o010 ¢ o0 ¢ 0 C C O 0O O
(287/7843) CreateiModify
c
1814231 ;m%\;ﬁGUEDEL R A B EACH  8/m031M1 LS S < R R B TR I I - S S
¢ ) [ Select... v
AIRVAY GUEDEL 5Z 1 60MM PURPLE
1814223 (287/7635) EACH 8/03M1 c1 ¢ 0 o0 ¢ 0 O C O O O
ARWAY GUEDEL 5Z 2 TOMM
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Viewing Order History

You can view the history of orders previously placed through CH2 Direct

CHe

< DIRECT

Home Reports

Change Account

CH2

eyword (BT B <ccch winn Go

M. snow Only Contract Lines

B show Ordering History

B show Only In-Stock Lines

Welcome to CH2 Direct for Primary Care Customers.

From here you can place orders online, check the price and
availability of stock, or review your backorders.

PRIMARY CARE

OUR PRIMARY CARf

(b B W01

Sort By [N

Logged in: CHZ Direct Primary Care Test
Customer [Legged in as Parent: 999810}
Account: 895804

ne
: Yes
Ettings | Logout

Accept Backorder:
CH2 Direct History |

Current Order

Select ‘CH2 Direct History’ from beneath the customer information

< DIRECT

Home Reports

Change Account

cH?Z.

PRIMARY CARE

Ul PRINMARY CARE 1S YOW

keyword (SR B scorch winn Go

B Show Only Confract Lines

B show Ordering Histary

18 Feb, 2012

16 Feb, 2012

Wiew all orders

test 0216-06

test 0216-02

CH2

M| Show Galy n-Sfock Lines

Date of Purchase Customer PO Products Ordered

AVAGARD 125ML SKIN CLEANSER
AVAGARD HAND & BODY WASH S00ML
CLEANSER SKIN S0OML

DERMASOFT 1LT SANTISING
MICROSHIELD LOTION 1.5L

NUTRA GEL HAND CLEANER 5 LTRE
SOAP HAND LIQUID 5LT

GLOWVE EXANM LATEX STERILE P/F
GLOVE EXAM LATEX STERILE X-SML

FLUWAX SYRINGE 0.5ML BOX10

1300 720 274 marketing@ch2 net.au

Total Price

S776.05 view details
5281.16 view details
$9,665.70  view dstails

copyright 2012

web design iimage / ben fitzhardinge:

Sort By

Logged in: CH2 Direct Primary Care Test
Customer [Logged in as Parent: 999210}
Account: 338304

Branch: 310 - Melbourne

Accept Backorders: Yes

CHZ Direct History | Settings | Logout

Current Order

Product Qty Price

Mo products in cart.

| Order Ternplates |

The last 5 orders are displayed. Select ‘View all orders’ to see all

To view an order in greater detail, select ‘View Details’

CH2 Clifford Hallam Healthcare
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CHe

—DIRECT

Home Reports

ieyword (BRI B soxcch wihin Sub Category 4 Go

B Show Ordering History

Order Date:

Line Item

1 1723082
2 1587843
3 1562611
4 1811781
5 1856810
6 1421247
7 1123667

16 Feb, 2012
Customer PO: test 0216-06

Build Template from fhis order

Description

AVAGARD 125ML SKIN
CLEANSER NON MEDICATED

AVAGARD HAND & BODY
WASH SO0ML TRICLOSAN 1%
W WINOZZLE

CLEANSER SKIN 500ML
ANTBACTERIAL

DERMASOFT LT SANTISING
HAND GEL

MICROSHIELD LOTION 1.5L
MOISTURISING

HUTRA GEL HAND CLEANER 5
LITRE

SOAP HAND LIQUID 5LT SOFT

Change Account

Supplier
Code
AH100018342

AH100010158

43550

16458

61118

HUTGELSL

3412545

B Show Only -Siock Lines

UOM NR GOty

40

10

Unit
Price

$3.90

$10.50

$42.10

531.40

$31.20

$36.10

Unit
GST
£0.3%

51.05

50.89

3312

3561

(==, 3 PRIMARY CARE

OUR PRIMIAHY CARE 1S YOu

Total
GST
51560

$10.50

5534

518.84

5624

35.61

Total Price
(inc GST)
$171.60

$115.50

55874

59262

5207.24

$60.64

617

-sorty [N

Logged in: CH2 Direct Primary Care Test
Customer [Legged in as Parent: 5998101
Account: 955804

Branch: 310 - Melbourne

Accept Backorders: Yez

CH2 Direct History | Setlings | Logout

Current Order

Product Qty Price

No products in cart.

Order Templates

Create/Modify

| select v|

Order details are displayed. Click ‘CH2 Direct History’ to return to the list or ‘Home’ to return to the start

CH2 Clifford Hallam Healthcare
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Settings

Customers can change their password, email address and contact name, and set their display preferences.

cH2 Y MARY CARE

=}DIRECT OuUR PRIMARY CARE 18 YOUu

Home Reports Change Account

cegwors T B 5ccrch i S0z gy 8 o soiey TR

B Show Ordering History B Show Only In-Stock Linss B snow Only Contract Lines

Welcome to CH2 Direct for Primary Care Customers. Logged in: CHZ Direct Primary Care Test
Customer [Logged in as Parent: 999810

From here you can place arders online, check the price and ADDD“".'-' 999804

availability of stock, or review your backorders. Branch: 310 - lebourns

Accept Backdj® o
CH2 Dirsct Histllry | Settings | Logut

Current uruer

When logged into CH2 Direct, select ‘Settings’ under the account details section.

CHEI =, 3 PRIMARY CARE
= DIRECT OUH PRIMARY CARE IS YOU

Home  Reports Change Account

Keyword B Search within 5ub Category Fl Go Sort By
B show Ordering History B snow Oniy in-Stock Lines B Show Oniy Coniract Lines
User Settings Logged in: CH2 Direct Primary Care Test
Customer [Logged in as Parent: 995810}
Preferences Account; 858804

Branch: 310 - Melbourne
Accept Backorders: Yes

Default Sort By Set default sort sequence for product searches Product hd CH2 Direct History | Settings | Logout
Order History Display Always display order history during product seaches i —

_ O Current Order
Enforce Winimum Spend Prevent orders under 3200 ex GST from going through the D

checkout

Froduct Gy Price

No products in cart:

User Details {account: 999304)

Order Templates

Contact Name: ‘Annette ODea |
Create/Modify
Email Address: ‘annette odea@ch2 net au |
New Password: [sonnee | |Select . v‘
|

Confirm Hew Password: ‘nloooo

[ Doouments |

This will open a screen which allows the customer to update the contact name, email address and password.

You can also set the following preferences:

= Set the sort sequence to Product, Code, GTIN, Supplier or Supplier Number.

= Display the order history for all products

= Enforce the minimum order Spend of $200. Orders below this amount will attract freight charges. The order
will not be allowed to proceed to checkout until the total is $200 or greater.

Make you selection(s) and click Apply

Special characters are not allowed in the contact name or password. A message will display if illegal characters
are used.

The password must be entered twice to verify the change before being submitted.
Click ‘Submit’. The changes are updated on the website immediately.
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A confirmation email is sent to the customer with the updated details.

In following Best Practice, it is recommended that passwords are changed frequently.

c H E“ (=, - 3 PRIMARY CARE
SDIRECT R RN 010 FpRATI UL

Home Reports Change Account

oyors T 8 oo i 56 Catey g <oty T

B Show Ordering History B show Only In-Stock Lines ‘B Show Only Coniract Lines:
User Settings Logged in: CHZ Direct Primary Care Test
Customer [Logged in 82 Parent: 9998101
Preferences Account: 355804

Branch: 310 - Melbourne
_ Accept Backorders: Yes
Default Sort By Set default sort seguence for product searches CH2 Direct History | Settings { Logout

Order History Display Always display order history during product seaches E] C urrent 8] I“FJF'I"
L L U =

Enforce Minimum Spend Prevent orders under 3200 ex GST from going through the
Ay Product Qty Price

checkout. d
Mo products in cart.

User Details {account: 999804}

Order Templates

Contact Name: |Arrneﬂe ODea ‘
Create/Modify
Email Address: |anneﬂe odea@chZ net.au ‘
New Password: |uuu | |Salect.. V‘
\

Confirm New Password: |nuu

[ Doouments |

CH2 Direct User Guide

Parent Details (account: 999810)
CH2 Equipment Catalogue

Contact Name: ‘)\nneﬂe ODea |
Email Address: ‘anneﬂe odea@ch2 net au |
Hew Password: ‘o..ooo |

|

Confirm New Password: ‘------

When logged in as a parent account the option also exists to change the details for the parent. The preferences apply
to the child account.
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Retrieving a Forgotten Password

cl I?“ GHE“ CLIFFORDHALLAMHEALTHCARE

< DIRECT

Home

opors (TR @ o i b Catogry A <oty R

To setup a CH2 Direct account,

Web ordering system - Simple, Intuitive, Fast Usemame:
(vour account number or email address)
For more details on CH2 Direct please refer to the brochure |
Password:
Browse our catalogue above and search for the products you want. | ‘
Pricing, availability and ordering iz available only once ingged in Fougptien ot pasciuart?

®m Please contact your Business Development Manager,
=u Or the CH2 Accounts Department at chaccounts@ch2 net.au or
call 03 9554 0480 (quoting your customer number)

ch2.net.au

Our New Lock Website, Your Complete Healthcare Solution

Hospital Primary Care Aged & Community Care

For existing CHZ account holders who wish to
enable their account

We regret that we can only supply
customers within Australia

web design image / ben ftzhardinge

Terms and conditions of sale CH2

From the Home page, click on ‘Forgotten your password?’

Keywore [ELECHN B scarch witin Sub Category 4 | G S Podict v

| | [ email my password ]

Username:
(your account number or email address)
Recover Password
|
Please Enter Your Account number or Email Address to recover your Password:
password |
Fosgotten your passwerd?

Your password will be emailed to the address on file

return to Home Page.

For existing CHZ account holders whe wish to
enable their account

Enter your account number or email address and click email my password
Note: Your email address can only be used if it is unique to one account.

An email will be sent immediately.
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