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Overview

This document contains instructions for customers on how to use the CH2 Direct website.

New cash customers who pay be credit card are able to create an account online and receive an email confirming
their login details.

Existing commercial accounts can enable their account by providing the account number, contact name, email
address and password.

The customer’s login ID is the account number or email address if unique to one account. A parent can login and
place orders on behalf of multiple child accounts.

The password, email address and contact name can be updated by the customer. Instructions for doing so follow
later in this document.

Creating a New Cash Account

Customers who pay by credit card online can create a CH2 account online. They will receive an email containing
their login details within a few minutes and can then login and place orders.

GH= cre [
= DIRECT

Home

keyviord T W sesch vt [ A Bo sort 8y [T

Web ordering system - Simple, Intuitive, Fast Username
(your account number or email address)

For more details on CH2 Direct please refer to the brochure ‘
Password

Forgotien your passwond?

Browse our catalogue above and search for the products you want.
Pricing, availabiity and ordering is available only once logged in

To setup a CH2 Direct account,
® Please contact your Business Development Manager,
= Orthe CH2 Accounts Department &t chaccountz@ch2.net.au or
call 03 8554 0490 (quoting your customer number) EH?‘E a "E'v'-'t
Cash Acce

For new customers who will pay by credit card

cha.net.au

Enable an Existing

CH2 Commercial Account

Our New Look Website, Your Complete Healthcare Solution

For existing CH2 account holders who wish to
enable their account

Hospital Primary Care Aged & Community Care Vet

We regret that we can only supply
customers within Australia

Terms and condtions of sale | CHZ | | mark au | copyright2012 | web design image / ben fizhardinge

Select ‘Create a New Cash Account”
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( New Account - Windows Internet Explorer

GHE o= ,
-~ DIRECT

Cash Account Creation

Cash account Commercial account
Offers immediate account creation for ordering, with payments via An account that is subject te specific trading terms, which generally offers credit
credit card only. Suitable for those who prefer to shop online, rather facilities and muttiple payment methods, These accounts offer greater flexibility
than phoning or faxing an order to our customer service team, or for and may be better suited to those with requirements for larger or more frequent
adhoc purchases, purchases

Eusimﬁs!Pﬁr&unalnam&'l ‘ﬂ

Contact Name | |

Bus/Home Phone | ‘ (7]

Mobile | |

Email address * | ‘

Address Line 1* [ |

Address Line 2 | ‘

Postcode ® | ‘ and Suburb

Delivery option | Mo Special Instructions Vv ‘

Packaging option | No Special Instuctions » ‘

Password " | ‘

Verify Password * | ‘

" Indicates a required field
Mo fields may contsin the following characters < = #°" % & (or )

D | agree to receive marketing material

The fields marked with = are required fields and must contain data. The contact name is not required but is used to mark
emails to the attention of this person.

Complete all required fields and click Submit.

An email containing the account number and login details will be sent within a few minutes. The customer can then login
and place an order.

CH2 Clifford Hallam Healthcare Page 4 of 37



CH2 Direct Website Customer User Guide Version 1.5

Enable an Existing Commercial Account

Customers who currently have a commercial account with CH2 can create a CH2 Direct login and place orders online.

Sl crie [
=DIRECT

Home

0 kemod ML ISR Caegory %] Sub Categoy (i [HIET Sort By LTI

Web ordering system - Simple, Intuitive, Fast Username:
(your sccount number or smail sddress)

For more details on CHZ Direct please refer to the brochure

Password:
Brovse our catalogue above and search for the progucts you want.
Pricing, availabilty and ordering is available only once logged in T
Forgatten your pazsword?
To setup a CH2 Direct account,
= Please contact your Business Development Manager,
= Orthie CHZ Accounts Department at chaccounts@ch2 net.au or =
call 03 8554 0480 (quoting your customer number) Create a New
Cash Account

For new customars who wil pay by credit card

L ch2.net.au

Enable an Existing

CH2 Commercial Account

Our New Look Website, Your Complete Healthcare Solution

For existing CH2 account holders who wish to
enable their account

Hospital Primary Care Aged & Community Care

We regret that we can only supply
customers within Australia

Terms and conditions of sale CH2 3 274 keting et C 2012 web design image / ben fitzhardinge

Select ‘Enable an Existing CH2 Commercial Account'.

K...New Account - Windows Internet Exploier

GHE o=
=DIRECT

Please enter your existing CH2 Account number

Cash account Commercial account

Dffers immediate account creation for ordering, with payments via An account that is subject to specific trading terms, which generally offers credit
credit card only. Suitable for those who prefer to shop online, rather facilities and multiple payment methods. These accounts offer greater flexibility
than phaning or faxing an order o our customer service team, or for and may be better suited to those with requirements for larger or more frequent
adhoc purchases purchases,

CH2 account number

email address *

il
contact name * |
|
|

password "

verify password * |

" Indicates a required field
Mo fields may contain the following characters <=#"";% & (or)

All fields are mandatory. The password must be at least 6 characters and contain at least one numeric.

Complete all fields and click Submit.

An email containing the customer’s login details will be sent within a few minutes. The customer can then login and place
orders.
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Logging into CH2 Direct

CH2
< DIRECT

Home

opors (TR @ o i b Catogry 3 oo

Web ordering system - Simple, Intuitive, Fast
For more details on CH2 Direct please refer to the brochure

Browse our catalogue above and search for the products you want.
Pricing, availability and ordering iz available only once ingged in

To setup a CH2 Direct account,
®m Please contact your Business Development Manager,
=u Or the CH2 Accounts Department at chaccounts@ch2 net.au or
call 03 9554 0480 (quoting your customer number)

ch2.net.au

Hospital Primary Care

Terms and conditions of sale

CcCH2.

Our New Lock Website, Your Complete Healthcare Solution

Aged & Community Care

CLIFFORDHALLAMHEALTHCARE

sorsy EETRE]

Username:
(vour account number or email address)

Password:

Farpotizn your passwoed?

For existing CHZ account holders who wish to
enable their account

We regret that we can only supply
customers within Australia

b de=ign image / ben fitzhardinge

Enter your customer number or email address in the Username Field

Enter your password and click Login.

CHe

< DIRECT

| Please seiect your account from the list below.

Account Account Name | Address Branch
9800 Annette ODea

- B0 Seuth Park Drive
CH2 Direct Test Customer Dandenang South, VIC

gags Annette ODea

B0 South Park Orive
T
CH2 Direct Test Customer Dandsnong South, VIC

310 - Mehbourne

310 - Melbourne

CH2

Backorder Status

Ves Logout

CLIFFORDHALLAMHEALTHCARE

Logged in as a Parent Account
CH2 Direct Parent Test AC: 935810

When logged in as a parent account, all child accounts are listed for your selection. Only when a child account has been

selected, can you perform searches and place orders.

When logged in as a single account, this page will not be displayed.

CH2 Clifford Hallam Healthcare
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CcH2. PITAL

TOTAL HEAL THCARE SURPRPLY SOLUTIONS

Home Repo, = Change Account

T s Go sotsy

B show Ordering Histary B Show Only In-So,  Lines B Show Only Contract Lines™

Welcome to CH2 Direct for H{spital Customers.

Logged in: CH2 Direct Hospital Test
Customer [Logged in as Parent: 999310
Account: 385802

Branch: 310 - Melbourne

Accept Backorders: Yes

CH2 Dirgct History | Settings | Logout

From here you can place ordery online, check the price and
availability of stock, or review y&ur backorders.

Curirenw

Product Qty Price

No products in cart.

Order Templates

Create/Modify

[ Select v|

Documents

CH2 Direct User Guide

CH2 Equipment Catalogus

CHZ | 1300720274 | marketing@chZ.net.aw copyright 2012 | web design iimage / ben fitzhardinge

The CH2 Direct User Guide is available under Documents.

When logged in as a parent account, the child account can be changed here.
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Searching for Products

Products can be found using the following methods:

»  Choose a category from the drop down list, click Go

» Choose a category and a sub category from the drop down lists, click Go

»  Use akeyword, click Go

» To use a Keywords in conjunction with category and sub category, select , Search within, click Go

»  Keywords can be part of a description and do not require wildcards

» Inclusive search - When searching for supplier part number of 08-888, 08-888NP products will be found.

»  Plural search - So that glove finds gloves and vice versa

» Logical and - "nitrile gloves" will return a result where both words appear somewhere together in any searched
field.

GHe Ea] HOSPITAL

S
"DIRECT TOTSLHEALTHEARE SURPPEY SELLUTIDNS

Home HReports Channa Annme—-

wcyierd L B scoch vitin Go SN Poduct |

B Show Ordering History B Show Only in-Stock Lines B Show Only Contract Lines.

CHe ] HOSPITAL
=}DIRECT TOTAL HEALTHCARE SUPPLY SOLUTIONS

Home Heports Change Acocount

Keyviord (D B Scorch wiin Go S Podct v

B Show Ordering History B Show Only In-Stock Lines B Show Only Confract Lines.

Check boxes allow you to display:
= Order History
= Onlyin Stock Lines

= Only Contract lines

CH2 Clifford Hallam Healthcare Page 8 of 37
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CH2Z cHe e h
=}DIRECT TOTAL HEALTHCARE SLUPPLY SOLUTIONS

Home Reports Change Account

Keywors [ELRC I 8 scoich witin Go LA Podct v

B2 show Drdering History Show Dnly In-Stock Lines Show Only Coniract Lines
1 Gloves Logged in: CH2 Direct Hospital Test
Customer [Logged in as Parent: 999810]
Account: 999202
Faged Branch: 210 - Melbourne
CH2CODE! SUPPLIER EXGST DRUG COLD NON- Accept Backorders: Yes
GTIN DESCRIPTION PARTNO PRICE SCHED CHAIN RETRN ORDER CH2 Direct History | Settings | Logout
— GLOVE SURGEON LATEX POWDERED 6 $77.50 CP
GAMMEX 415N BOX4D Current Order
290NZASN o jerl | INTERNATIONAL 33T Yes = =2 =
Feb  Mar Apr  May Jun  Jo  Asg  Sep  Oot  MNov Dec  Jan  MTD  LastDate Cpen
1 10 3 2 1 2 2 8 2 1 1 {4 1 180112 1 Product Oty Price
T GLOVE SURGEON LATEX POWDERED & $75.00 CP
20310201241859  oiox AN Mo products in cart.
ANSELL INTERNATIONAL BST; Y=
Feb  Mar  Am May Jun  Jd A Sep Oot Moy Dec Jen MDD LastDate Open
2 & 4 8 3 3 12 ) 5 12 4 2 2 Tz a Order Tem platea

The example above shows all three check boxes checked.

CH2 Clifford Hallam Healthcare
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Quantity Available

The quantity available and status of: ‘Available’, ‘On Order’ or ‘Non Stock Line’ are displayed against each
product. The quantity available is updated every 5 minutes.

CH2Z =1 HOSPITAL
-=DIRECT TOTAL HEALTHCARE SUPPLY SOLUTIONS

Home Reports Change Account

Keyword [ FS0 T Goves vl Sub Category 5 | 6o Sorty
B show Ordering Histary B Show: Oniy In-Stack Lines: B show Only Contract Lines
I Gloves Logged in: CH2 Direct Hospital Test
Customer [Logged in as Parent: 399810]
Account: 988802
Page 1213|4567 1818(10|11| 1213 |14|15]18|17[ 18|18 Branchs 310~ Meboame
CH2CODE! SUPPLIER EXGST DRUG COLD NON- Accept Backorders: ez
GTIN DESCRIPTION PARTHO _PRICE SCHED CHAIN RETRN  ORDER CH2 Direct Histary | Settigs | Logout
GLOVE EXAM LATEX N/ST SMALL PIFREE LONG 58.90 add
1560361 CUFF FLEXI PFLMSH101 BOX 100 ¥ e Current Order
WEDIFLEX INDUSTRES GST: Yes Hon-Stock Line
1390229 GLOVE EXAM LATEX /ST SHALL PROTEX it &G?m 1 |ete
19310208301120  SHITH & NEPHEW AUST PIL. e T available Product Oty Price
s
GLOVE EXAM LATEX W/ST SWALL SURGIGLOVE $3.80 [10 Jado :
1312484 POWDERED 24CM SGINE  BOX 100 B Mo products in cart
MEDICAL INDUSTREES AUST GST: Yes Hon-Stock Line
GLOVE EXAM LATEX NIST X-SMALL PIFREE s2.90
1562674 et EREYAED BoH T ¥ E“” Order Templates
09340232006502 Tauaiine
PROMEDICA PTY LTD. PROMED GST; Yes Han-Stock Line
500 Creatz/iodify
GST: Yas 42 available | Select... - |
GLOVE EXAM LATEX N/ST X-SHL NO POWDER 59,50 il
1382112 SURGIGLOVE GSMT196FF B0% 100 N e
MEDICAL INDUSTREES AUST GET: Yes Hon-Stock Line

Minimum Quantities

If a product has a minimum order quantity set, the default quantity shown here will reflect that quantity. The
default quantity will also take into account any remnants currently in stock. An order can be placed for a quantity
up to the available quantity and then in multiples of the minimum quantity.

CHE.- (=~ HOSPITAL
«DIRECT TOTAL HEALTHCARE SUPPLY SOLUTIONS

Orts Change Aoocount

e I e s T  Mask . c

B snhow Omering History B show Only in-Stock Lines B Show Only Contract Lines
| Drainage & Tubing & Masks Logged in: CHZ Direct Hospital Test
= = Customer [Logged in as Parent: 999810]
BT e e SR
GTIN DE SCRIPTION PART NO PRICE SCHED CHAIN RETRN  ORDER Sumeilantn B
Accept 51 YES
1951861 CATHETER URETH 12FG MALE DOVER  20812C 53230 ¥ CH2 Dirsct History | Settings | Logout
20694393089205  COLDE EACH 0 available
GST: N Mon-Stock L ™ —

COVIDEN ° sl L Current Order
1851608 AAXIS 2000ML URNARY BAG 570 10013120 51.20 ¥ ]
19325334015543  120CM TUBING T-BAR NON-STERILE EACH 450 available Product Qty Prics

AANIS PACIFIC ko

No products in cart

1851617 AAXIS Z000NL URNARY BAG STD 10013121 5160 ¥ add ki
01932534015550 1200 TUBING T-BAR STERILE EACH 127 avsilable s

AAXIS PACFIC GST: Mo Order Templates
1947863 ABRIFORM LARGE EXTRA 3400ML 100-  SA43067 547.20 ¥ add Create/ilodi

150K WHITE FKT 20 Tavailanle Select -

BUNZL GST: No Hon-Stock Line ’ g =

1947870 ABRIFORM LARGE PLUS 2500ML 100-  SA430685 850.20 Y
150CH WHITE FrT 232 1 available
BUNZL GST: No Mon-Stock Line

CH2 Clifford Hallam Healthcare Page 10 of 37
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CH2 = HosPITAL

AN
"DIRECT TOTAL HEALTHEARE SUPPLY SOLUTIONS

Home Reports Change Account

Keyword | B Search within | Drainage & Tubing & Mask || Sub Category Go Sart El’
B show 0 B Snow Only in-Stock Lines W show Only Contract Lines
| Drainage & Tubing & Masks Logged in: CH2 Direct Hospital Test
Pagel|2|3(|4|5|8|7|B[8]10 111212 |14|15|18|17|18[19|20 igzm%;gg:gmmpamm KLt
CH2CODE! SUPPLIER EX GST DRUG COLD HNON- 2
GTIH DESCRIETION PART NO FRICE SCHED CHAIN RETRN ORDER Bl S10 Mesinome
Accept Backorders: Yes
1698484 ARWAY MEDASLL #2 cus 5120 ¥ [ et CH2 Direct History | Seftings | Logout
PRECISE MEDICAL SUPPLIES PTY L 2 EACH Tavallable
GST: N Mon-Stock Li N .
= s Current Order
1698622 ARWAY MEDASIL #3 U $1.20 v [50 |aua
PRECISE MEDICAL SUPPLIES PTY L 3 EACH 0 svailzle Product aty Price
GST: No Non-Stock Li
bl o 1.1698464 1200 X
1898764 ARWAY MEDASIL #4 Uz 5120 v [0 Jadd ARWAY MEDASIL EA
PRECISE MEDICAL SUPPLEES FTY L 4 EACH Tavalizle #
G5T: No Mon-Stoek Line
1684133 ARWAY MASCHPHARYNEAL 354N 200016 517.90 v add Invalid order aty:
COVIDEEN EACH 1 availablz Thig item is-affected b_y ‘& minimum grder
GET: Yes Hon-Stock Line quantity and 'E_;-currenw_aut af stock
1721130 ARWAY NASOPHARYNGEAL 25MM 200012 $17.90 ¥ add o pureiess (His OOICLL MIELO0GA0H
COVIDIEN EacH [ ke ooy
GST- Yas Nion-Shoek L irie “our closest valid order quantity is 50.
1721147 ARWAY NASOPHARYNGEAL 3.0MM 200014 517.80 ¥ add Plosse sist yioiie tark and cick Updale

When an incorrect quantity is added to the cart an error message is displayed, explaining what the correct

quantity should be. This must be corrected before proceeding.

Product Details

B8 cL0VE SURGEON LATEX POWDER 34552 CP

1292386 i .

29310201 241504 GAMMEX STSZ 5.5 4150M BOX 40 add
ANSELL INTERNATIONAL GST: Yesz 3 available
B8 GLoVE SURGEON LATEX POWDERED & 575.00 CP
ANSELL INTERNATIONAL GET: Yes 0 available
S GLovE SURGEON LATEX POWDERED 6.5 34592 CP

12‘;2?3351 241528 GAMKMEX 152N BOX 40 add
ANSELL INTERNATIONAL BET: Yes 0 available

The presence of a camera icon indicates that an image is available for this product.

CH2 Clifford Hallam Healthcare
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CHE =1 HOSPITAL
 DIRECT

Home

TOTAL HEALTHCARE SUPPLY SOLUTIONS

AReports Change Account

oo (I v i 3 sty

B show Drdering History B shaw Oniy in-Stack Lines B show Only Contract Lines

| Display ltem - 1292389 in: CH2 Direct Hospital Test

B Search r [Logged in as Parent: 389810]

GLOVE SURGEON LATEX POWDERED 6 G/ coount: 823502

UOK: BOX 40 Branch: 310 - Melbourne

Supplier. ANSELL INTERNATIONAL Accept Backorders: Yes

Part Number: 4151N CH2 Direct History | Settings | Logout

GTIN: 2531020124151 =
Current. Order
Price Ex GST: $51.40

GST Applicable: Yes Product Qty Price
Contract. No

Special No Me products in cart.
Available: 0

Next ETA Date: Order Templates

Muttiple Order Qty: §

Create/Modify

Men-Returnable: No | Select. . y.
Refrigerated tem: No

Drug Schedule

Documents
add
I Your purchasing history fer this item s T
Feb  Mar  Apr  May Jun  Jul  Aug  Se Oct  Nov Dec Jan  MTD Open
. 10 ; ..y . - ..’ .P - . . - pa CH2Z Equipment Catalogue
L 2 2 2 6 2 8

1 Product Information
Gammex® premium quality, pewedered surgical gloves are suitable for a wide range of surgical procedures. Gammex offers
you the sensitivity and comfort required for surgical procedures, together with Ansells high quality barrier protection.

| Product Documents

Mo Related Documents
I Related ltems

CH2CODE/! SUPPLIER EXGST DRUG COLD NON-

GTIN DESCRIPTION PART NO PRICE SCHED CHAIN RETRN ORDER
1292385 GLOVE SURGEON LATEX POWDER  4150N 551.40 Y add
29310201241504  GAMMEX STSZ 55 BOX 40 T available

ANSELL INTERNATIONAL BT Ves Hon-Stock Line
1292408 GLOVE SURGEON LATEX POWDERED  4152N $51.40 add
29310201241528 6.5 GAMMEX BOX 40 78 available
ANSELL INTERNATIOMAL EEEE
1292411 GLOVE SURGEON LATEX POWDERED 41530 551.40 E| add
29310201241535 7 GAMMEX BOX 40 Tavailable
ANSELL INTERNATIONAL GST: Yes ETA: 16/02/2012
1262424 GLOVE SURGEON LATEX POWDERED 41540 $51.40 [6 |aaa
29310201241542 7.5 GAMMEX BOX 40 30 available
ANSELL INTERNATIOMAL EEEE
1292437 GLOVE SURGEON LATEX POWDERED  4155N 551.40 add
29310201241559 8 GAMMEX BOX 40 28 available
ANSELL INTERNATIONAL ST es
1252440 GLOVE SURGEON LATEX POWDERED 41560 $51.40
29310201241566 8.5 GAMMEX BOX 40
ANSELL INTERMATIONAL I

| Alternative Items

CH2CODE/ SUPPLIER EXGST DRUG COLD NON-
GTIN DESCRIPTION PARTNO  PRICE SCHED CHAIN RETRM ORDER
1330150 GLOVE SURGEON LATEX POWDERED & 207251 £34.40 add
TRIFLEX BOX 40 5 available
Medline International Two Aust BT Yes

Click on the product description in the search screen to display the full details for a product. This includes s
image (if available), your purchasing history, and related and alternative products. ltems can be added to the cart
from this screen or you can choose to ‘Back to Search’.
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Placing an Order

Once the required product has been located, change the quantity if necessary and click the Add button next to that
product. The product will appear in a list under ‘Current Order’.

Continue adding products and when finished, click ‘Checkout

Note: Products can be deleted from the ‘Current Order’ by clicking on the cross to the right of the product or
click Empty Cart to delete all items from the cart.

2 =1 HOSPITAL

&N
"DIRECT TATAL HEALTHCARE SUPPLY SOLUTIONS

Home Reports Change Account

ewors PPN eovch it Go sort oy CEIE

B show Ordering History: B Show Only in-Stock Lines B Show Only Contract Lines
| Search -surgeon inside Gloves Logged in: CH2 Dirsct Hospital Test
- Customer [Logged in as Parent: 999310
CH2CODE! SUPPLIER ~ EXGST DRUG COLD N Sl o
Branch: 210 - Melbourne
GTIN DESCRIFTION PART NO FRICE SCHED CHAIN ksl il

1292386 GLOVE SURGEON LATEX POWDER 41500 551.40 CH2 Direct History | Settings | Logout
20310201281504  GAMMEX STSZ S5 BOK 40

ANSELL INTERNATIONAL el e Curr
1252399 GLOVE SURGEON LATEX POWDERED S 415N 551.40 sdd
9310201241511 GAMMEX BOX 40 Favailable Product aty Price

ANSELL INTERNATIONAL Boinkes & 1, 1292336 [6 ] s30840 x
1292408 GLOVE SURGEON LATEX POWDERED 6.5 415N 551.40 &dd G EVE SURGEON 30

: LATE-

2030201241528 GAMMEX BOX 4D 20 available %

ANSELL INTERNATIONAL ki
1282411 GLOVE SURGEON LATEX POWDERED 7 4153N s51.40 [6 Jaua EHTTSORTOT T S et
25310201241535  BAMMEX 80X 40  availablz GST: 53084

GET: Yas ETA 1510272012

ANSELL INTERNATIONAL AL SEaod
1252424 GLOVE SURGEON LATEX POWDERED 7.5 4154N 551.40 E| add Chck S e o AT R A
2030201241542 GAMMEX BOX 40 Hravailable ey

ANSELL INTERNATIONAL BT e
1292437 gﬂﬁ;URGEUN AL BUNLELED & e Ezg l-] add WWarning - Freight fees may apply on orders

i ; :
29310201241558 ANSELL INTERMATIONAL e 27 available :2%?1” ihe ex tax value of goods is less than
st CGLOVE SURGEON LATEX POWDERED 8.5 551.40 El i
- SAMMEX #1584 BOX 40
ZMOAMZABE  ANSELL INTERNATIONAL oS ves Zauaiable
534 40

creE GLOVE SURGEON LATEX POWDERED 6 TRFLEX oo, 2o 1 |aad

Wediine International Two Aust GST Yee & Avaliadle #port to Exce

GLOVE SURGEON LATEX POWDERED 8.5 534.40
1330163 TRFLEX I7sE EOK4 add

ldedline International Two Aust BST: Yes 20 2vailable

e —
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Checkout Screen - Commercial Account

The order confirmation screen is displayed, showing the customer and order information.

Enter the Customer PO (Purchase Order) field, this is a mandatory field, but if you don’t use PO numbers, it may be a
date, or name of the ordering person (or anything else that assists both you and CH2 to identify the order).

Enter Delivery Instructions if required. This can be up to 28 characters per line.

Click Submit Order

CHe =22 HosPITAL

Y
'JDIRECT TOTAL HEALTHCARE SUPPLY SCOLUTIONS

Home Reports Change Acocount

o (R T  csech ie Go sotey (TR
B snow Ordering History B show Only In-Stock Lines
Check Out Continue Shopping Logged in: CH2 Direct Hospital Test
Customer [Logged in as Parent: 939810]
Order Conditions: Account: S88202
Branch: 310 - Melbourne
® THIS'ORDER CONTAINS NON-RETURMABLE TEMS. Accept Backorders: Yes

CH2 Direct Hiztary | Settings | Logout

[ M o

Customer Information Current Order
Product Gty Price:
© 1, 1292386 6 5308.40
Customer PO: | ) | Required GLOVE SURGEDN LATE- B40

) ) 4 X
g | 82 1330183 5 S172.00
| | GLOVE SURGEON LATE- B40
X POWDERED

Name: Annette ODea

EX GST SUB-TOTAL. 5480.40
Account: CHZ Direct Hospital Test Customer

GST. 548.04
Phone: 02 4573 5338 TOTAL: 5528 44
Order Templates
Address: 60 South Park Drive

Suburb Dandenong South BNy

| Select... v

State: VIC
Post Code: 3175 Documents

Country: Australia
CHZ Direct User Guide

Email: annette.odea@ch2.net.au CH2 Equipment Catalogue

Continue Shepping - | Submit Order

A confirmation email will be sent to the customer. It will contain details of exactly what products are available for
delivery. When a parent is placing an order on behalf of a child account, the confirmation email will be sent to both the
parent and child unless the email addresses are the same.

After submitting an order, a summary of your order can be printed

CH2 Clifford Hallam Healthcare Page 14 of 37
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CHe
-~ DIRECT

Home Reports

keyneors (TR 8 e wisn Go

B show Ordering History B show Only In-Stock Lines-

Change Acoount

Order Sent

Thank you for ordering from our website. ¥ou should recetve confirmation of your order via emall in the next few mintues. Y our order
has been placed and it will be processed soon.

We will let you know as =soon as your order is shipped.
Click here to view your order summary.

Click here to build a template from this order.

==, — 3 HOSPITAL

TOEALHESLTHIARE SUPPOYSOLUTIONG

oy R

Logged in: CHZ Direct Hospital Test
Customer [Logged in as Parent: 999810}
Account: 555802

Branch: 310 - Melbourne

Accept Backorders: Yes

(CH2 Direct History | Settings | Logout

L.ur
Product Oty Price
® 11282286 € $308.40
GLOVE SURGEON LATE- BaD
X
e 2. 1330163 5 §172.00
GLOVE SURGEON LATE- BaD
X POWDERED
EX GST SUB-TOTAL: 5480.40
GST.  548.04
TOTAL: 5528.44

Select the ‘Home” button to return to the start

CH2 Clifford Hallam Healthcare
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Checkout Screen — Cash Customer

H CH2 o (==i=gy:\B
c E“
=DIRECT
w4 A . ol ] T
Al EALTI 8 = = LT W)
Hoema Roports Changn ADOoUnt
Check Out Continue Shopping Logged in: CH2 Direct Cash Test Customer
Account: 553812
Branch: 310 - Melbourne
Accept Backorders: Yes
Line em Description UoM Cold Oty Unit Unit TOTAL  TOTALINC CH2 Direct Histary | Settings | Logout
ftem Price  GST  GST TAX i
1 1741521 AWAGARD HAND RUB 125ML CHG 0.5% WAy EACH no 1 5560 $0.56 $0.56 86.16 DU rre Or\der
ETHANOL 70%
2 1258308 MICROSHIELD HANDVWASH S00ML CTH 12 no 1 513470 81347 S1347 514817
3 1258895 MICROSHEELD SKINCARE CLEANSER 5L EACH no 2 5142870 S1487 52974 8327 14 Prodtict Oty Brice
4 2022043 TORK PREMIUM FOAM MILD HAND S1 CTH & no 1 514323 51437 81432 $157.55
e o 1. 1741521 1 55.60
5 2022051 TORK PREMIUM FOAM MILD HAND S1 EACH no & 52413 §2.41 514488 $158.26 AVAGARD HAND E4
Credit Card Transaction Fes (165%)  $1317  S0.00  $0.00 $13.17 RUB 125MLCHG
ORDER TOTAL §7257 381145 o 21258808 1§10
MICROSHIELD HANDWA- C12
SH 500ML
o o 3. 1258885 2 528740
Order Conditions: MICROSHELD SKINCA-  EA
RE CLEANSER
®m THIS ORDER CONTAINS NON-RETURNABLE TEMS. o £ 2022043 1 514323
TORK PREMIUM CE
FOAM MILD HAND
o 5. 2022051 6 314478
TORK PREWIUM E4
FOAM MILD HAND
Customer Information EX GST SUB-TOTAL: 5725.71
GST.  S72.57
TOTAL: 5798.28
Customer Reference® | ;)
Card Holders Hame* | | Order Templates
Email* |anneﬂe.adea @chZnetau ‘ Create/Modify
Prane [03 3554 0500 |
‘ Select... ~ |
Address® |50 Southpark Drve |
Address line 2 _ _
\ | Documents
Fosteode ‘31 75 | Dandenong South(VIC) Please edit your postcode
to change suburb
CH2 Direct User Guide
Country ‘Auslmlla |
. CH2 Equipment Catalogue
Delivery option ‘ Deliver to green door v |
Packaging option ‘ Discrete Wrapping Vl
Make this your new
default shipping Oves ®no
address
" Indicates a required field
No fields may contain the following characters <=#""; % &  (or )
Continue Shopping OR Pay via Credtt Card

A summary of the products purchased and any additional charges such as freight and merchant fee are

displayed at the top of the screen.

Complete the customer reference (this can be anything up to 25 characters that identifies your order) and the

Card Holders Name.

Click ‘Pay via Credit Card’.

CH2 Clifford Hallam Healthcare
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* st.george

CHP_. CLIFFORDHALLAMHEALTHOARE Into uCh
DIREGT

Please enter your credit card details below

Mote: your credit card payment will be made to 'Clifford Hallam Healthcare’,
please note this when reviewing your credit card statement.

Invoice / Reference Number 171

Card Holder Name Annette ODea

Description CH2 Direct Order: Test 0808-03

Email Address ( for recejpt)  annette.odea@ch2.net.au

Card Number | |CVC2| |
Card Expiry ( MM/YY)

Amount AUDS511.45

[ Submit Payment l
visaA@

Enter your credit card details on the St George payments page and click ‘Submit Payment’.

A receipt will be emailed to the customer and displayed on the screen where it can be printed.

CH2 Clifford Hallam Healthcare Page 17 of 37
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Creating a New Order Template

H2 =P osPITAL
=}DIRECT TOTAL HEALTHCARE SUPPLY SAOLUTIONS

Home Reports Change Account

eyviors [T e vt Go sor oy TR

B snow Ordering History B snow Only In-Stack Lines

Logged in: CH2 Direct Hospital Test

Welcome to CH2 Direct for Hospital Customers. Customer [Logged in as Parent: 999810}
Account: 853802
From here you can place orders online, check the price and Branch: 310 - Melbourne

o=
CELESTE Accept Backorders: Yes

CH2 Direct History | Seftings | Logout

Current Order

Product Oty Price

availability of stock, or review your backorders.

No products in cart.

Order Template-

CreateModify
-

| Select...

Select ‘Create/Modify’ from beneath the’ Template’ label

CHe =] HOSPITAL

[N
"DIRECT TOTAL HEALTHCARE SURPPLY SOLUTIONS

Home Reports Change AccCOunt

Komors B seoch i 5o Cagoy v |

B Show Orderin

| Tempiate - Create/Modify Logged in: CHZ Direct Hospital Test
Customer [Logged in as Parent: 9958101
t Account: §95802
Selecl patoadeqgiate: [Ssect... e Branch: 310 - Helbourns
Accept Backorders; Yes
‘ BelisalE e NG CHZ Direct History | Settings | Logout

Select ‘Create a new one’

GHe crz EE7S
=}DIRECT TOTAL HEALTHCARE SUPPLY SOLUTIONS

Home Reports Change Account

Keywers (TR ™ <esech it Sub Colegry g e

B show Oriering Histo

Logged in: CHZ Direct Hospital Test

I Template - Create/Modify Template Name: [Manthiy Order
Customer [Logged in as Parent: 9598101

Account: 889502

Branch: 310 - Melbourne

Accept Backorders: Yes

CHZ Direct Histary | Settings | Logout

Current Order

Type a meaningful name in the Template Name field

Select a sort sequence from the drop down list if required and click Next
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CHe

=DIRECT

Home

Reports

Change Account

CH2

HOSPITAL

TATAL HEALTHEARE SUPPLY SOLLITIONS

Keyvors EETT e it [ ] T

B Show Ordering History

B show Only In-Stock Lines

| Personal Care Logged in: CH2 Direct Hospital Test
Page |2|3|4|5|6(7 8810111213 |14 15|16 1718|1820 iﬁﬁm iiias Parent 301
CHZCODE/ SUPPLIER EXGST DRUG COLD HNON- TEMPLATE 7
Grin DESCRIPTION PART NO PRICE SCHED CHAIN RETRN ary Hranch: S - Mg
Accept s Yes
1873031 ABRFLEX EX SMALL PLU 1200ML45-  SA41070 515440 ¥ add CH2 Direct History | Seftings | Logout
7O0CM CTH.84 davailable
BUNZL GETbe b Current Order
1924838 ABRIFLEX SMALL 50-55CH 1400ML sa41071 511380 ¥ add j
DS710811037045  BUNZL CTM 84 0 available Product Oty Price
GET: No Non-Stock Line
1843385 ABRIFLEX ZERO LARGE SAH1081 $155.20 add P Es A
BUNZL CTN 112 Taumiiable =
BST: Ne Order Templates
1943377 ABRFLEX ZERO MEDIUM SA41080 514340 1 |add 1 )
BUNZL STN 112 %lable Modify Template: Monthty Order
GST: No
Product
1954787 ABRILIGHT EXTRA PREMIUN WHITE SA4100¢ 58050 Y e
0S703508043093  BUNZL CTN 200 5 ausiiable .
ST N Non-Stock Line aﬁé‘“" Shiee L MERUEAD
1924788 ABRILIGHT SUPER PREMIUM WHITE sAs100s 510390 ¥ o ik
00570253894983  BUNZL CTN 120 0 auzilable o R
GST: No Non-Stock Line
© 3. 1639340
1954800 ABRINET STRETCH PANTS XL shws $96.60 ¥ add S L AN G
0570353895818 BUNZL PIT 50 avziiable
GST: No Non-Stock Line
1954818 ABRIPANTS 80-120CH LARGE sag40 523.40 1 lada Return to template ediving
057035358120612  BUNZL PKT 10 1 available
GST: Nao
1954754 ABRISAN 3 SMALL WINI PAD WHITE SA%66 12 58900 v [1 ]ada
05710811043695  S00ML CTN 168 avsiiable
BUNZL GST: No Hon-Stock Line

Search for products as shown above

Amend the quantity against a product if required and click add for that product

When all products have been added, click ‘Return to Template Editing.

CH2 Clifford Hallam Healthcare

Page 19 of 37



CH2 Direct Website Customer User Guide Version 1.5

CHe

< DIRECT

CHZ (=== gy.\ =

TOTAL HEALTHCARE SUPPLY SOLUTIONS

Home Reports Change Acoount

oyors (TR 1 v it b Cotegry v e

| Template Monthly Order - Create/Modify

Use the product search navigation above to "Add” products to your template cart. Cancel Add/Edit

ALPHA KERI OIL S00ML

76354 MENTHOLATUN PTY". LTD.

1954762

T Hame: |Monmry Crder Delete This Template | Print All tems
Export to M5 Excel

Sort By: | Code w

1620340 ANAL PLUG SMALL CONVEEN

T —
;ESQAN SUALLMICROPADWHTE SSIAL. goppeqiyy [ | dekete

Logged in: CH2 Direct Hospital Test
Customer [Logged in as Parent: 339810]
Account: 998802

Branch: 310 - Melbourne

Accept Backorders: Yes

CH2 Direct History | Settings | Logout

Current Order

Product Qty Price

Mo products in cart.

Order Templates

Modify Template; Monthiy Order

Cancel Add/Edit

The order template details are displayed. Locations can be added for internal use.

Click ‘Save’.

Select the ‘Home’ button to return to the start.

CH2 Clifford Hallam Healthcare
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Creating a Template from an Order

After an order has been submitted, the order contents can be used to create a template.

CH2

CH2
= DIRECT

Home Change Account

i keywod [ SRR Category + || Sub Category [ Go

B show Only in-Stock Lines

Reports

B snow Drdering History

Order Sent

“Thank you for ordering from our website. You should receive confirmation of your order via email in the next few mintues. Your order
has been placed and i will be processed soon.

We will let you know as =con as your order is shipped.

Click here to view your order summary.

Click here to build a template from thiz order.

HOSPITAL

TOTAL HEALTHEARE SUPPLY SOLUTIONS

SortBy

Logged in: CH2 Direct Hospital Test
Customer [Logged in as Parent: 3939810}
Account: 388302

Branch: 210 - Melbourne

Accept Backorders: Yes

CH2 Direct History | Seftings | Logout

Current Or

Product Qiy - Price
o 1.1720885 6 $150.60
GLOVE SURGEON LATE- B50

X PWD SP
EX GST SUB-TOTAL: 5150.60
G5T. §15.06
TOTAL: 3165686

Select ‘Build a Template from this Order’

CcHe2.

CH2
= DIRECT

Home Reports Change Account

B keywors [ SRR Category || Sub Category 4 | Bo

B show Ordering History B Show anly n-Stock Lines B Show Only Contract Lines

se the product search navigation above to “Add” products to your template cart. Cancel Add/Edit

Template Name: |Orderto template 02.09.12-16:34 X Delete This Template | Print Al Hems

sortey:[Code v

CODE DESCRIPTION
GLOVE SURGEON LATEX PWD SP CLASSIC SPE 85 e85
WEDIFLEX INDUSTRES o

SUPPLIER
PARTHO LOCATION

1720885

You can add products, delete products and edit locations.

Click Save, Click Home.

CH2 Clifford Hallam Healthcare

HOSPITAL

TOTAL HEALTHEARE SUPPLY SOLUTIONS

Sorty

Logged in: CHZ Direct Hospital Test
Customer [Logged in as Parent: 998810]
Account: 895802

Branch: 310 - Melbourne

Accept Backorders: Yes

CH2 Direct History | Seftings | Logout

Product Oty Price

No products in cart.
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Amending a Template

It may be necessary at times to add or delete items from a template; the following steps will show you how.

cCHe

—~DIRECT

Change Acoount

Home

Keyword B Search witin Go

‘Show Drdering History B Show Only n-Stack Lines

Reports

Welcome to CH2 Direct for Hospital Customers.

From here you can place orders online, check the price and
availability of stock, or review your backorders.

=, -3 HOSPITAL

TOTAL HEALTHCARE SLIFPPLY SOLUTIDNG

Logged in: CH2 Direct Hospital Test
Customer [Logged in as Parent: 599210}
Account: 895802

Branch: 310 - Melbourne

Accept Backorders: Yes

CH2 Direct History | Settings | Logout

Current Order

Product Oty Price

No products in cart.

Order Templates

Create/Modify

Select...

Select ‘Create/Modify’ from below Order Templates

CH2.

CHe.
~DIRECT

Home Change Account

eyword (R B carch witin Go

{v] Show Ordering History

Reports

| Template - Create/Modify

Select an existing template: | Select...

Or Create 4 new one

i
Hand Hygiene
i Vet — et.au

copyright 2012 wehb design image / ben fizhardinge

TOTEAISHEALTHIDARE SUPRPLYESSDLITIONG

Logged in: CH2 Direct Hospital Test
Customer [Logged in a= Parent: §59810]
Account; 535802

Branch: 310 - Melbourne

Accept Backorders: Yes

(CH2 Direct History | Setlings | Logout

Current Order

Select the template from the drop down list

CH2 Clifford Hallam Healthcare
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CcCH2Z = =1 HOSPITAL

wDIRECT

Home Reports Change Account

Keyviord DR B Scorch witin Go

‘& spow Ordering History

| Template Hand Hygiene - Create/Modify

Use the product search navigation above to “Add” products to your template cart. Cancel Add/Edt

T Name: | Hand Hygiene X Delete This Template | Print All tems
Export to MS Excel

Sort By: | Location v

AVAGARD HAND & BODY WASH 125ML CHG 2% /W

1888117 A AH100010108 [10 delete
MICROSHIELD T SKIN CLEANSER 500ML

1458337 JOHNSON & JOHNSON foae = ey

BACTOL ALCOHOL HAND GEL S00ML ANTIBACTERIAL WATERLESS m
Atsgop; L A0 O T 020065 30 delste

DERMALUX HAND SOAP 1L EVERYDAY USE FOR DISP 302001 B

s Ul i 040145 detele
SOAP HAND LIQUD 5LT SOFT CARE ENHANCE I

L= it 4125348 [60 delete

Logged in: CHZ Direct Hospital Test
Customer [Logged in as Parent: 393810}
Account: 835802

Branch: 310 - Melbourne

Accept Backorders: Yes

CH2 Direct History | Seitings | Logout

Current Order

Product Gty Price

No products in cart.

Order Templates

Modify Template: Hand Hygiene

Cancel Add/Edit

TOTAL HEALTHEARE SURPLEY SEALUTIONS

The existing items for the template are displayed

CHE“ CHZ2. gal=i=12/ gy .\

AN
'JDIRECT TOTAL HEALTHCARE SUPPLY SOLUTIONS

Home Reports Change Account
Keyword B searc within Sub Category ~ N
Show Ordering Histary B Show Only In-Stock Lines
I Hand Hygiene
Page1 (2|2
CH2CODE/ SUPPLIER EX GST DRUG COLD MNOHN- TEMPLATE
GTIN DESCRIPTION PARTNO PRICE SCHED CHAIN RETRN ary
CHLORHEXIDINE GLUCOMATE ALC1% / 70% 5350
;gi;";fzmsum HAND LOTION S00ML CHLIMSOSF EACH ﬂﬂﬂ
ORION LABORATORIES PIL BT Yas 84 2vailable
Febi Mear Apr Msy  Jun Jul Avg Sep st Noy Dec Jan MTD. Last Date Open
o 80 24 % - 24 "% 24 L) 24 24 20 20 3012 12
o 528 ]
CLEANSER HAND 500ML add
EACH
HERIAE ORION LABORATORIES PIL Y bl
GET. Yes Hon Stock Lins
LIQUID SOAP PRE OF WASH 40ML TRICLOSAN 55220
13332195‘;512013033 1% UNIUSE TUBE LOME03F 80X 20 D il
ORION LABORATORIES PIL ST s 14 zuailablz
= Mar  Apr May  Jun Jul g Sep Cot Now Deo Jsn  MTD L=t Date Open
€ 35 n 2 29 23 29 21 2z 29 20 ) 2% W02 L]
53750
T
e f.g:;srémugl\i%uu SLT SOFT CAREENHANCE  oche  Zhon T |ngd
SEY B5T es 2 available
Feb  Mar  Apr May Jun  Jull  Asg  Sep  Oot  Mov  Dee  Jan  MID LestDate Gpen
2 1 [ [ a 1 3 1 o 1 o ] 1 20/01/12. e
CHLORHEXIDINE SURGICAL SCRUB 4% S00ML $13.80
[20010e e Slimp cHLDrasE ZAch [ oo
ORION LABORATORIES P/L GST: Yes 36 available
Feb  Mar  Apr  May  Jun Wl Aug  Sep  Oot  New  Des  Jdan MID  LastDam Gpen
80 80 10 80 160 228 94 i@ 54 94 188 s 94 2riona2 [
$190.20
%
boseamesizeors  JommGoN 8 dakmson sma e -
s S 5 ausilsble
Fsb M=+ Apr M=y  Jun  Jul Asg  Sep Ot Now Do Jsm MTD LsstDas Gpen
9 o o o o o B 0 1 3 2 1 a 1zou2 [
§221.70
MICROSHIELD 4 HAND WASH 5L 1 dd
T JOHNSON & JOHHSON e ;? ZYQE E‘I:b,,
Feb  Msr Apr Msy  Jun  Jul  Aug  Sep Ot Now  Dec  Jsn MTD  LastDats pen
1 1 o ° ' ' ' ° 2 1 ° . , si01/12 o
EPERTY

sort 5y B L

Logged in: CH2 Direct Hospital Test
Customer [Logged in as Parent: 983810]
Account; 995802

Branch: 310 - Melbourne

Accept Backorders: Yes

CH2 Direct History | Seftings | Logout

Current Order

Product Gty Price

No products in cart.

Order Templates

Madify Template: Hand Hygiene

Product Qty
& 1.1588117 X
AVAGARD HAND & BODY
WASH 125ML
© 2 1758008 2] X
BACTOL ALCOHOL HAND GEL —
So0ML
© 3.1727934 3
DERMALUX HAND SOAP 1L
© 4.1458337 (S
MICROSHIELD T SKIN
CLEANSER
© 5. 1123667 3 | x
SOAP HAND LIQUID SLT
© 8. 1069197 @ X
CLEANSER HAND SO0ML
o 7. 1227881 [
MICROSHELD HAND RUB
S00ML

Search for items to add to the template

The items that already exist on the template are displayed in the right hand pane under Order Templates

Click add next to the items you wish to add to the template

As items are added, they are displayed under Order Templates on the right side of the screen.

When all items have been added, click Return to Template Editing.

CH2 Clifford Hallam Healthcare
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CH2
< DIRECT

Home Reports

Change Account

eyword (AT 8 Scorch witin Go

Show Brdering History

| Template Hand Hygiene - Create/Modify

Template Name: |Haﬂd Hygiene

Sort oy, [loction 9]

CLEANSER HAND S00ML

BACTOL ALCOHOL HAND GEL SOOML ANTIBACTERIAL WATERLESS

1750008 WHITELEY INDUSTREES @2pdes
DERMALUX HAND SOAP 1L EVERYDAY USE FOR DISP202001

1727934 WHITELEY INDUSTRES 040145

1123887 SOAPHAND LIQUID 5LT SOFT CARE ENHANCE 3419545

JOHWSON DIVERSEY

Use the product search navigation above to "Add™ products to your template cart. Cancel Add/Edit

1082197 GpioN LABORATORIES PiL hanotarer [ [0 | dekte Fra2s i
e Tém%saﬂfg ;&»goiua 500ML e I Fre No products in cart
T ::ﬁﬁ:?gﬁﬁm & BODY WASH 125ML CHE 2% Wi N e or lemplates
fesiiald TtlnmossuHuEﬁcIHi%gMNSER R 054z St Modify Template: Hand Hygiene

CHZ (= =iz py-\ =

TOEAL HEALTHDARE SURPPLY:SOLLUTIONS

Logged in: CH2 Direct Hospital Test
Customer [Logged in as Parent: 399810]
Account: 383802

Branch: 310 - Melbourne

Accept Backorders: Yes

CH2 Direct History | Seftings | Logout

X Delete This Template | Print All tems

Export to WS Excel Current Order

K1 delete
50 delete

] coe

Cancel Add/Edit

CH2Z Direct User Guide

Locations can be added or changed and the sort sequence can be selected.

Click Save

To delete items from the template, select the template as shown above

Click the delete button next to the item

Click Save

CH2 Clifford Hallam Healthcare
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Using a Template to Place an Order

””” = cH2 HDSPITAL
=}DIRECT TOTAL HEALTHCARE SULPPLY SOLUTIONS

Home Reports Change Account

ceyword ORI B socich wiin Sub Categery i Go

Show Ordering History B Show Onfy In-Siock Lines
Welcome to CH2 Direct for Hospital Customers. Logged in: CH2 Direct Hospital Test
Customer [Logged in as Parent 559810}
From here you can place orders online, check the price and Account: S53202
availability of stock, or review your backorders A R G T
) i Accept Backorders: Yes

CHZ Direct History | Settings | Logout
Current Order

Preduct Qty Price

Mo products in cart.

Order lemplates

Createllod in

Select a template from the drop down list.

Templates that begin with CH2 are automatically created and refreshed each night. They are maintained by CH2,

and cannot be edited.

The CH2 Order History is compiled using 9 months of order history for the customer

The CH2 Sale Items template contains items that are currently on sale.

CH2 Clifford Hallam Healthcare
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CH2Z =1 HOSPITAL

L]
'JDIRECT TOTAL HEALTHCARE SUPPLY SOLUTIONS

Home Reports Change Account

eywiors (R B scac winin Go

Show Ordering History

| Template - Hand Hygiene Logged in: CHZ Direct Hospital Test
Customer [Logged in as Parent: 9958101
Account: 995802
Load All ltems | Print All ltams Branch: 310 - Melbourne
Page 1 Accept Backorders: Yes
CHZ Direct History | Settings | Logout

CODE/ SUPPLIER
GTIN DESCRIPTION PART NO PRICE LOCATION ORDER |_‘ C] _i
Lurrent Urder
1588117 AVAGARD HAND & BODY WASH 125HL CHG 2% Wi AR e 1Y add
09210063018575 3M AUSTRALLA e §suaiabls
iVes on-Stock Lina
Product Gty Price
1458337 MICROSHELD T SKIN CLEANSER 500ML i bl add
09323124000062 JOHNSON & JOHNSON st EOGinbi A S
Fst  Mar  Apr May  Jun  JW Asp  Ssp Dot MNev  Des  Jan  WTD  LastDate Open
15 15 10 3 10 8 12 4 1 5 & 20 12 30/01/52 a . l T L
Order Templates
BACTOL ALCOHOL HAND GEL S00ML ANTIBACTERIAL 51150 l
1758008 WATERLESS 020066 EACH 30 add CreateMadity
WHITELEY INDUSTRIES GST: Yes Rauaiuie r
Feb  Mar  Apr M=y Jun  Jul  Auwg  Sep Oct  MNov  Dec  Jan MID Last Date Open ‘ |Salect... ":l
i ] 1z 24 o968 8 a8 5 20 12 0 4 n Pic) D01/12 24
DERMALUX HAND SOAP 1L EVERYDAY USE FOR DISP 302001 $16:20 add

D e Y Docurencs |
it Mon-Stock Line

The template details are displayed.

Alter the quantity if required

Click ‘add’ against the required products or select the option to “Load All Items”; these will be added under ‘Current
Order’
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CHe

< DIRECT

Home  Reports Change Account

CHZ ga(=i-1=/py.\ =

TOTAL HEALTHOARE SLIPPLY SCLUTIONS

Keyword (BRI B sosrc wiin Go

‘@ show Ordering History

| Tempilate - Hand Hygiene

Load All ltems | Print All ltams

Fage 1
CODE/ SUPPLIER
GTIN DESCRIPTION PART NO PRICE LOCATION ORDER
1588117 AVAGARD HAND & BODY WASH 125HL CHG 2% Wi s ey add
09310063015875 3M AUSTRALIA GET yas 1 available
Non-Stock Line
1458337 MICROSHEELD T SKIN CLEANSER S00ML s el
09323124000062 JOHNSON & JOHNSON Sl e i
Feb Mar Apr  May Jun  Jul  Auwg  Sep Dot MNov Dec Jan  MID  LastDate Dpen
15 15 10 3 10 & 12 4 1 & <] 20 12z 300112 a
BACTOL ALCOHOL HAND GEL S00ML ANTIBACTERIAL 51150
1758008 WATERLESS 020066 EacH 30 | od
WHITELEY INDUSTRIES GST: Ve BRI
Feb Msr  Apr May  Jun Jul Asg  Ssp Oct Mo Des Jan MTD LsstDate Open
i) 12z 24 96 b4 &8 50 ) 12 0 24 F 25 omnz 24
o DERWALUX HAND SOAP 1L EVERYDAY USE FORDISP 302001 o0 .o e add
VWHITELEY INDUSTRES S 0 zusiizble
ROES Mon-Stock Linz
Fsb Mar  Apr Msy  Jun Jul Asg S=n Oct Mow  Des Jan MTD LastDate Opan
[+] [+] 3 1 0 0 0 0 [] [] [] 0 0 T4 0
53750
1123887 SOAP HAND LIQUID SLT SOFT CARE ENHANCE 2412525 A
JOHNSON DIVERSEY e e > availanle
Feb  Mar  Apr Msy Jun  Jul  Aug  Sep Ot Nov Dec  Jan  MTD  LastDate Open

Logged in: CHZ Direct Hoz=pital Test
Customer [Logged in as Parent: 393810

Account: 535802

Branch: 310 - Melbourne

Accept Backorders: Yes
£H2 Direct History | Settings | Logout

Current Order

Product Oty Price
1. 1588117 S176.00 X
il -
AVAGARD HAND & m EA
BOD-
¥ WASH 125ML
» 2 1756008 5138.00 X
BACTOL ALCOHOL EA
HAN-
D GEL 500ML
3.1727534 S120.60 X
@ -
DERMALUX HAND E EA
SOAP 1L
o 4 1458337 51420 X
MICROSHELD T EA
SKIN CLEANSER
o 3 1123667 §75.00 X
SOAP HAND EA
LiQuio 5LT
EX GST SUB-TOTAL: $532.80
GST: §53.28
TOTAL: 5586.06

Click the ' to remove an item from your

order

Export o Excel

When all products have been added to the order, click ‘Checkout’

CH2 Clifford Hallam Healthcare
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Export a Template to Excel

CH2Z cHz BEECL/W

- DIRECT

TETALLHEAUTHEARE SLIPRLEY SCLLUTIERNS

Home Reports Change Account

Keyword B search witin Go SartBy
Show Ordering History, ‘B Show Only In-Stack Lines -
Welcome to CH2 Direct for Hospital Customers. Logged in: CH2 Direct Hospial Test

¢ ¥ Customer [Logged in as Parent: 9998101
e T From here you can place orders online, check the price and ;m';?g%,ﬁ,

; | a | availability of stock, or review your backorders. ’a”:t"ﬁack'or:e:':fq,;

= T ’ g) CH2 Direct History | Settings { Logout
= | = (=

L1 Current. Order

Product Qty Price

Mo products in cart

Order Templates

Create/Modify

| seleat .. 2

Select ‘Create/Modify’

CH2Z =1 HOSPITAL
- DIRECT

Home Reports Change Acocount

Keyyiord (BT B sccch vihin Sub Category & Go

‘Show Drdering History

TOTAL HEALTHEARE SURPRPLY SCLUTIDNS

| Template - Create/Modify Logged in: CH2 Direct Hospital Test
Customer [Logged in as Parent: 995510]

Select an existing template: - ‘77 Account: §95202

Branch: 310 - Melbourne

Accept Backorders: Yes

Or Create a naw ong CH2 Direct History | Settings | Logout

en fitzhardinge =
itk Current Order

Product Gty Price

No products in cart.

Order Templates

Select a template from the drop down list
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CH2
< DIRECT

Home Change Account

Reports

PO, [ — 6o

B Show Ordering History

| Template Weekly Order - Create/Modify

Use the product search navigation above to “Add” products to your template cart. Cancel Add/Edit

X Delete This Template | Print All kems

Template Name: Weekly Order
Export to M3 Excel

Sorto Loon 9]

web design image / ben fitzhardings

GLOVE SURGEON LATEX PIFREE 6.5 SUPER SENSITIVE i o Praduct Oty Frice
Thtagy S e e 5256501 delete

GLOVE SURGEON LATEX PF GAMMEX AMT ST SZ 9 o ’7 2 o Mo products in cart
1883520 ANSELL INTERNATIONAL szt [ [¢ Jaekete

GLOVE SURGEON NON LATEX & BIOGELSKINSENSE PFREE ’ e e (Y
Aas3 el SLECRE ON AT 509805932380 [1 ] dekete Order Templates

CHZ ga(=i-12/)y.\ N

TOTAL HEALTHIARE SURPPLY SOLUTIONS

Logged in: CHZ Direct Hospital Test
Customer [Logged in as Parent: 993810)
Account: 899802

Branch: 310 - Melbourns

Accept Backorders: Yes

CH2 Direct History | Settings | Logout

Current Order

Modify Template: Weekly Order

Cancel Add/Edit

Do you want to open or save this file?

Mame: chzdirect_export-20120206-100253, xls
Type: Microsoft Excel Worksheet, 4.50KE

From: sop-web0Z.apil.local

£

EH

[ Open Cancel

J { J

9

harm your computer. If you do nat trust the zource, do nat open or
zave thiz file. What's the nsk?

YWhile files from the [ntermet can be uzeful, zome files can potentially

Click Open or Save and name the file

Tip: Save this file to your C drive for easy access.

||CH2 Direct Order Form

||Report Date: BAO2L012 10.57 am

|| Custamer Account: 935501

| Account Mame: CHZ Direct et Test Customer
|| Template Mame: Hand Hygiene

|| Sart Order: Lacation

Drder Qty  UOM Part Number Unit Price Location
I 20 EACH ORION -HAND1476F $5.90 Y 10
|| 1227917 B EACH MICROSHIELD 5 COMCENTRATE 5% 5L J&J 60239 22560 Y 20
17895883 1 CTN 12 CRYSTAL NON MEDICATED HAND WASH 750ML | ORION -ECOD02228F 182,40 Y 50
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Export an Order to Excel

Current Order

Product Oty Price
1. 1069157 - 5118.00 X

-]

CLEANSER HAND EA
500M-

L

21227917 -5 $1,353.60 X

e
MICROSHIELD 5 CONC- - EA
ENTRATE 5%

o 3. 1788883 -1 518240 X
CRYSTAL NON - c12
MEDICA-

TED HAND
EX GST SUB-TOTAL: 51,654.00
GST: $165.40

TOTAL: 51,219.40

&N Iem T your

To export the current order to Excel, select the Export to Excel button

Do you want to open or save this file?

@ j Mame: chzdirect_export-20120206-110223. xls
[Hl Twpe: Microsaft Excel Worksheet, 4, 50KE

From: sop-web0Z.apil.local

Open ] [ Save ] [ Cancel

l--’ . while files from the Internet can be uzeful, some files can patentially
a harm your computer. If pou do naot trust the zource, do naot oper or
= save this file. ‘What's the risk?

Select Open or Save and name the file

Tip: Save this file to your C drive for easy access.

Order Cart from CH2 Direct: 6/02/2012 11.06am

Unit

¥ U Description Part Number Price GST
1069197 20 EA CLEANSER HANMD S00ML ORION -HANMD1476F $2.90 Y
12277 6 EA MICROSHIELD 5 CONCEMTRATE 5% 5L J&J 0238 $226.60 Y
17898583 1012 CRYSTAL NON MEDICATED HAND WWASH 750ML ORION -ECCOO2223F | $182.40Y

Mate: Order cart details are exported to Excel before the order is submitted to CH2. Final order details can vary from the details shown above.

Extended
Amount inc
GST
$129.80
$1483.96
$200.64
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Reports

Backorder Report

An up-to-date listing of all items you have on order, where CH2 are currently out of stock. This report is sorted by
CH2 item code and lists your order date and order number; it is updated hourly.

The latest ETA from our supplier is also provided as a guide for when CH2 expects to receive the stock.

The Backorder Report is displayed on screen and can be printed or exported to Excel.

CHe crz [EEER7Y

S
"‘DInEcT TOTAL HEALTHEARE SUPPLY SOLUTIONS

Home Reports Change Acocount

= L in: CH2 Direct Hospital Test
CH2 Direct Customer Backorder Report Print | Excel Cmrmgw Msparepm. 999810]
ltem Details Account: 395802
Order Date Orderbic  LineNo  Your Ref Quantity ~GST  UnitPrice  GST Ext Frice ETA Date Branch: 310 - ME'D“'-’T”E
[item: 1042304 DEPO FROVERA VIAL 50MG 1ML = OBSOLETE MANUFACTURER = UM EA PariNo: PFIZER-0B020505 | 'gmd Hitory | sét:ﬁsl Tagrik
FRERT 2859552 1 TestOwer3 S s3000 55.00 $55.00 10/0512
[tem 1205133 MICRELUT TAB 4x28 UOM: EA Partho: BAYER-2082211 |
80212 ss88857 40 TestOwder2 w0 ¥ 53000 52000 $230.00 1010512

Product Qty Price
[item: 1253513 GEL LUBRICANT CLINIGEL 10x50G UCHE: P10 Parilc: ORION-CLIOTB01F |
80212 3858892 42 TestOrderZ 0 N s70.00 0.00 $700.00 10/05/12 Mo products in cart
[tem 1281710 ZESTRIL TAB 20MG 30 Uoht EA PariNo: ASTZEN-2143 |
20/01/12 338552 8  TestOrder! 10 Y 53000 53000 $330.00 1170212 Order Templates
[tem: 1218201 EES FILMTAB 400MB 25 UCM:; EA Partho: LINKDZ-0017 | B
emz/z 3388850 12 TestOrderZ 0 ¥ 53000 52000 $320.00 22/03/12
[ Select v

[item: 1552124 FRICRIVIAL 0 5ML 1 MEASLES MUMPS AND RUBELLA UOM: EA_Partiio. GLAXOC6100000860/M3205 |
e0212 3883832 27 TestOrder2 4 ¥ 53000 51200 $132.00 1202412
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Open Orders Report

Track the progress of your orders. This is a list of all your open orders with CH2, recently placed orders may take
up to an hour to appear on this report.

The Open Orders Report is displayed on screen and can be printed or exported to Excel.

CHe =42 HosPITAL

)
"DIRECT TOTAL HEALTHCARE SUPPLY SOLUTIONS

Home Reports Change Account

= 5 L in: CH2 Direct Hospital Test

CH2 Direct Open Orders Report Print | Excel Cousgu?:rnnggen Mspmg’l“t St
Order Details Account: 933202
LineGods  Description QtyUnit Prioe GST  Ext Price  Order_Status :’5""":31 D.' Mf'hD“_’"YE
Crder Date: 112011 CHZ Crder No: 9959882 Your Referance: Test Order 8 | Bty Hmur”;m:;s! tiogout

2 1000763 ADRENALINE MINIIET 1/18000 === LONG-TERM OOS NO BIORD 2 52000 3400 $44.00Cn Backurder

3 1000763 ADRENALIME MINIJET 1/10000 =** LONG-TERM OOS NO B/ORD == 5 52000 $10.00 $110.000n Badorder

4 1006778 ATROPINE SULPHATE MINIJET 1MG 1ML *~ LONG-TERM OOS NOB/O™ 6  $2000 $1200 $132.00 On Badkorder

5 1000752 ADRENALINE MINIJET 1/10000 == LONG-TERM OOS NO BIORD == © 52000 51200 $132.000n Badkersr

& 1244508 STREFTASE VIAL 1,500,000 .U 1 $B00.00 38000 $B80,00 Pick In Frogres

7 1054624 ERYC CAF B/F 350MG 25 1 S1000 S$100 S11.00PickIn Progress Product Oty Prics

5 1240650 PLAVIX T5MG TABS X 80 BOTTLE 1 520000 $20.00 $320.00 On Badkorder

5 1203273 GLUCOSE 5% IV 1000ML PLASTIC 12 S10.00 $1200 $132.000On Backorder Ne products in cart.

45 1883055 MOUTHWASH SAVACOL ALCCHOL FREE 300ML 1 31000 5100 511.00Cn Badurder

Report Total _$142 00$1,562.00
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Item History Report
A full list of all items you have purchased through CH2 in the last 12 months, with month by month purchase

quantities. Your last invoice date and supplier part number are also included. The 'View' option will only display
usage for the last six months where the print and excel options have the full twelve months available.

If this report is large, or where sorting, searching or filter is required, then an export to Excel should be the option
of choice.

GCHe =22 HosPITAL

)
"DIRECT FETALHEAITHGARE SIUPREY-SELITTIEMS

Home Reports Change Aooount

Logged in: CHZ Direct Hospital Test

i i Print | Excel
CH2 Direct Item History Report 1 -4 Customer [Logged in s Parent: 908510]
Order Details I3 Account: 995802

Lase Branch: 210 - Melbourne

ltem  Desaiption {supplier code) uomM B Feb Mar Apr May Jun Jul  Aug Sep Oct Moy Dec tan Accept Backorders: Yes

LECTRODE CLEAR TAPE — CHZ Direct History | Setftings | Logout
1818512 1X300 agp  WOWM B 0 1 (R I e =

(ra31a) Current Order

TEST FREGNANCY KIT FROF .0
1774382 PACK a5 2801210 2 8 0 B 5 10 10 11 & e 8

[PR20E) .

Product Qty Price

0.9% SODIUM CHLORIDE -
Teseam2 L ) EAGH 2842H4 00 © @© ®© @© @ @ 20 45 10 1 2

10 LEAD REFLACEABLE LEAD o No products in cart.
1782148 SET i 124011 @ ¢ 0 © O 10 o 0 1 o @

1401123}

10 LEAD REPLACEABLE LEAD = ==
1762138 SET T;T amart e e L [ e A [e | e e | e | | & Order Templates

{401128)

Create/Modi

19g600g |OMM KARMAN CATHETER  cpacy 1gi01mz2 0 ¢ ] 0 o e o © o o 4 @ s

(R57858)

10MM KARMAN TUBE SET  BOX

i v

19“937lp.5?355; i a2 o o L} L} o o o o a g || 2 Select... v \
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Viewing Order History

You can view the history of orders previously placed through CH2 Direct

CH2Z =11 HOSPITAL
- DIRECT

Home Reports Change Account

eyors CE T e i 5 Categon 4 Sty TR

TOTAL HEALTHEARE SUIFPPEY SOEUTIDNS

B Show Ordering History B show Only In-Stack Lines B Show Only Confract Lines

Welcome to CH2 Direct for Hospital Customers. Logged in: CH2 Direct Hospital Test

= Customer [Logged in as Parent 398810]
From here you can place orders online, check the price and Account: 895602
" 2o - ne
availability of stock, or review your backorders. ey i
' CH2 Direct History | ing= | Logout

Select ‘CH2 Direct History' from beneath the customer information

CH2Z =2 =1 HOSPITAL
=}DInEcT TOTAI. HEALTHECARE SUPRLY SOLUTIONS

Home Reports Change Account

Keywors (R B scorch witin Go SR Product v

B Show Ordering History B show Only in-Stock Lines B snow Only Confract Lines

Logged in: CH2 Direct Hospital Test
Customer [Logged in-as Parent: 9993810}

03 Feb, 2012 test 020816 GLOVE SURGEON LATEXPWDSP 5185686 [ view detais erotmnt: B
Branch: 310 - Melbourne

08 Feb, 2012 test 0208-03 GLOVE SURGEON LATEX 552344 Accept Backorders: Yes

GLOVE SURGEON LATEX POVWDERED CH2 Direct History | Settings | Logout
= =
Current Order

2012 web design iimage / ben fizhardinge

Date of Purchase Customer PO Products Ordered Total Price,

The last 5 orders are displayed. Select ‘View all orders’ to see all

To view an order in greater detail, select ‘View Details’

CHe Cha
= DIRECT TOTAL HEALTHCARE SUPPLY SOLUTIONS

Home Reports Change Acocount

teyweord [ R B Search witin Sub Category i Go sort 8y TS

B Show Ordering History B Show Only In-Stock Lines B Show Only Contrect Lines

. Logged in: CHZ Direct Hospital Test
QrderDate:: 09 Feb; 2012 Customer [Logg=d in s Parent: 950810]
Customer PO: test 0208-18 Account: 599802
Build Template from this order Branch: 310 - Melbourne

Accept Backorders: Yes
CH2 Direct History | Setlings | Logout

. . Supplier Unit Unit Total Total Price
Line Hem Description UQM NR :
o Code O pice  GST  GST (inc GST) Ellrrant Birder
1 1720885 GLOVE SURGEON LATEX sC8s Yes €  E2510 5251 §1508  SM85.68
PVD SP CLASSIC SZE 8.5
TOTAL: $150.80 51508 516568 IR

Mo products in cart
"MR’ identifies Non-Returnabis tems. These are non-stocked fines that will be purchased for your order, they are non-returnabis in
CHZ.

Order details are displayed. Click ‘CH2 Direct History’ to return to the list or ‘Home’ to return to the start
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Settings

Customers can change their password, email address and contact name, and set their display preferences.

CHe =aa] HOSPITAL

(N
"‘DIRECT TETAL HEALTHCARE SLIPRPLY SOLLTIONS

Home Reports Change Account

Keyviord DS B sich witin G
B Show Ordering History B show Only in-Stoek Lines ‘B show Only Contract Lines
Welcome to CH2 Direct for Hospital Customers. Logged in: CH2 Direct Hospital Test
Customer [Logged in as Parent: 999810)
From here you can place orders online, check the price and Account: 393202

Branch: 310 - Melbourne
Accept Backo|
CH2 Direct Hisid

availability of stock, or review your backerders.

| Sethings | Loggut

Current uruer

When logged into CH2 Direct, select ‘Settings’ under the account details section.

CHe crz e

AN
IJDIRECT TOTAL HEALTHCARE SUPPLY SOLUTIDNS

Home Reports Change Account

Keyword B search within KSR + || Sub Category 4 | Go £ 8 Product i~
B Show Ordering History B Stiow Only in-Stack Lines B Show Only Confract Lines
User Settings Logged in; CH2 Direct Hospital Test
Customer [Logged in as Parent: 999810}
Preferences Account: 985802

Branch: 310 - Melbourne
Accept Backorders: Yes
Default Sort By Set default sort sequence for product searches Product L CH2 Direct History | Settings | Logout

Order History Display Always display order history during product seaches |:|

Current Order

Prevent orders under 3200 ex GST frem going through the

Enforce Minimum Spend iz (|

Product Qty Price

No products in cart.

User Details (account: 999802)

Order Templates

Contact Name: |nnneﬂe QDea |
; [ CreateModify
Email Address: |annette odea@ch2 net.au |
New Password: [eeness | [ select... v
|

Confirm New Password: |uuu

[ Documents |

This will open a screen which allows the customer to update the contact name, email address and password.

You can also set the following preferences:

= Set the sort sequence to Product, Code, GTIN, Supplier or Supplier Number.

= Display the order history for all products

= Enforce the minimum order Spend of $200. Orders below this amount will attract freight charges. The order
will not be allowed to proceed to checkout until the total is $200 or greater.

Make your selection(s) and click Apply

Special characters are not allowed in the contact name or password. A message will display if illegal characters
are used.

The password must be entered twice to verify the change before being submitted.

Click ‘Submit’. The changes are updated on the website immediately.
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A confirmation email is sent to the customer with the updated details.

In following Best Practice, it is recommended that passwords are changed frequently.

CHe =¥ HOSPITAL

AN
"DInEcT TOTAL HEALTHCARE SUPPLY SOLUTIDNS

Home Reports Change Account

Keywors [T B <ccrch witin G e Foduct |

B Show Ordering History B Stiow Only in-Stack Lines B Show Only Contract Lines

User Settings Logged in: CH2 Direct Hospital Test
Customer [Logged in as Parent: 999810}
Preferences Account: 985802
Branch: 310 - Melbourne
Accept Backorders: Yes
Default Sort By Set default sort sequence for product searches Product L CH2 Direct History | Settings | Logout
Order History Display Always display order history during product seaches P
: O Current Order
Enfarce Minimum Spend :Livcigtu?rder‘s under $200 ex GET from going through the ]

Product Qty Price

No products in cart.

Order Templates

User Details (account: 999802)

Contact Name: |nnneﬂe QDea |
; [ CreateModify
Email Address: |annette odea@ch2 net.au |
New Password: [eeness | [ select... v
|

Confirm New Password: |uuu

[ Documents |

CH2 Direct User Guide

Parent Details (account: 999810)
CH2 Equipment Catalogue

Contact Hame: |ﬂnnette ODea |
Email Address: |anneﬂe.udea@d12.ne{.au |
New Password: |uuu |

|

Confirm New Password: |------

When logged in as a parent account the option also exists to change the details for the parent. The preferences apply
to the child account.
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Retrieving a Forgotten Password

cl I?“ GHE“ CLIFFORDHALLAMHEALTHCARE

< DIRECT

Home

opors (TR @ o i b Catogry A <oty R

To setup a CH2 Direct account,

Web ordering system - Simple, Intuitive, Fast Usemame:
(vour account number or email address)
For more details on CH2 Direct please refer to the brochure |
Password:
Browse our catalogue above and search for the products you want. | ‘
Pricing, availability and ordering iz available only once ingged in Fougptien ot pasciuart?

®m Please contact your Business Development Manager,
=u Or the CH2 Accounts Department at chaccounts@ch2 net.au or
call 03 9554 0480 (quoting your customer number)

ch2.net.au

Our New Lock Website, Your Complete Healthcare Solution

Hospital Primary Care Aged & Community Care

For existing CHZ account holders who wish to
enable their account

We regret that we can only supply
customers within Australia

web design image / ben ftzhardinge

Terms and conditions of sale CH2

From the Home page, click on ‘Forgotten your password?’

Keywore [ELECHN B scarch witin Sub Category 4 | G S Podict v

| | [ email my password ]

Username:
(your account number or email address)
Recover Password
|
Please Enter Your Account number or Email Address to recover your Password:
password |
Fosgotten your passwerd?

Your password will be emailed to the address on file

return to Home Page.

For existing CHZ account holders whe wish to
enable their account

Enter your account number or email address and click email my password
Note: Your email address can only be used if it is unique to one account.

An email will be sent immediately.
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